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   Reg. No. : .........................................  

Code No. : 20387 E Sub. Code : JMCO 31/ 
   SMCO 31  

B.Com. (CBCS) DEGREE EXAMINATION,  
NOVEMBER  2018. 

Third Semester 

Commerce – Main 

ADVANCED FINANCIAL ACCOUNTING – I 

(For those who joined in July 2016 and afterwards)  

Time : Three hours Maximum : 75 marks 

  PART A — (10 × 1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. Under debtors system credit sales are 

 (a) Debited to the branch account  

 (b)  Credited to the branch account 

 (c) Debited to the Head office account  

 (d)  Not shown anywhere in the branch account  
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2. Repair to machinery is apportioned over different 
departments according to 

 (a) The number of machines in each department  

 (b)  Value of machinery 

 (c)  Floor area occupied by each machine  

 (d)  None 

3. Farming may include 

 (a)  agriculture  (b)  horticulture  

 (c)  nurseries  (d)  all of these 

4. The material for the contract is received from 

 (a)  issue from stores  

 (b)  direct purchases from the market 

 (c)  transfer from other contracts  

 (d)  all of these 

5. The cost of goods sold on hire purchase is 
transferred to 

 (a)  Sales account   

 (b)  Purchases Account  

 (c)  Hire purchase Trading Account  

 (d)  None 
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6. The buyer charges depreciation on 

 (a)  Hire purchase price of the asset  

 (b)  Cash price of the asset  

 (c)  Lower of the two  

 (d)  Higher of the two 

7. Royalty is a –––––––––– income to the lessor. 

 (a)  Revenue  (b)  Nominal  

 (c)  Royalty received  (d)  None 

8. –––––––––– is minimum rent payable by the 
lessees. 

 (a) Minimum rent  (b)  Dead rent  

 (c)  Fixed rent  (d)  All of these 

9. –––––––––– is one who is not able to pay his debts.  

 (a)  Insolvency  (b)  Insolvent  

 (c)  Dead  (d)  Retired 

10. All creditors who have no specific asset as security 

 (a) Unsecured creditors  

 (b)  Secured Creditors  

 (c)  Preferential Creditors  

 (d) None 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Answer should not exceed 250 words. 

11. (a) The following information relates to Madurai 
branch. 

 Rs. Rs. 

Stock on 1.1.2014 11,200  

Branch debtors on 1.1.2014  6,300

Goods send to branch  51,000

Cash sent to branch   

     Rent 1,500  

     Salaries 3,000  

     Petty cash 500 5,000

Sales at branch   

     Cash 25,000  

     Credit 39,000 64,000

Cash received from debtors  41,200

Stock on 31.12.2014  13,600

  Prepare branch account for the year 2014. 

Or 

 (b) Discuss the various advantages of 
Departmental Accounting. 
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12. (a) What is cost plus contract? Discuss its 
advantages and disadvantages. 

Or 

 (b) Anand company of builders undertook a 
multi – storeyed structure for Rs. 40,00,000, 
estimating the cost to be Rs. 36,80,000. At 
the end of the year the company had received 
Rs. 14,40,000, being 90% of the work 
certified. Work done but not certified was  
Rs. 40,000. 

  The following expenditure was incurred: 
Material Rs. 4,00,000, Labour : Rs. 10,00,000 
and Plant Rs. 80,000. 

  Material costing Rs. 20,000 was damaged. 
The plant is considered as having 
depreciated at 25% . prepare the contract 
account and show all the possible figures, 
that can reasonably be credited to the profit 
and loss account. 

13. (a) State the various important terms used in 
Hire Purchases system. 

Or 

 (b) Mr X. purchased a machine on hire purchase 
system Rs. 3,000 being paid on delivery and 
the balance in five installments of Rs. 6,000 
each, Payable annually on 31st December. 
The cash price of the machine was  
Rs. 30,000. Calculate the amount of Interest 
for each year. 
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14. (a) On 1.1. 2012 Rama collieries ltd leased a 
piece of land agreeing to pay minimum rent 
of Rs. 2,000 in the first year Rs. 4,000 in the 
second year and there after Rs. 6,000 per 
annum, merging into a royalty of 40 paise 
per tonne, With power to recoup short 
workings over the first three years only. 

  The figures of annual output for the four 
years to 31st December 2015 were 1,000, 
10,000, 18,000 and 20,000 tonnes 
respectively. Record these transactions in the 
ledger of the company. 

Or 

 (b) A company leased a colliery on 1.1.2012 at a 
minimum rent of Rs. 20,000 merging into a 
royalty of Rs. 1.50 per tonne with power to 
recoup short working over the first four years 
of the lease. The output of the colliery for the 
first four years was 9,000 tonnes, 12,000 
tonnes, 16,000 tonnes and  
20,000 tonnes respectively. Give journal 
entries and ledger accounts for four years in 
the books of lessee and lessor. 

15. (a) Distinguish between the Balance sheet and 
Statement of affairs. 

Or 
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 (b) Mr. Chandran of Calcutta finds himself 
insolvent on 31.12.2013. His position was as 
follows. 

  Loosehold property Rs. 10,000 (estimated to 
realize Rs. 9,000) 

  Plant and Machinery Rs. 4,000 (estimated to 
realize Rs. 3,000) 

  Stock in trade Rs. 2,000 (estimated to realize 
Rs. 1,400) 

  Book debts – Goods Rs 6,000 

    – Doubtful Debts Rs. 500 
(estimated to realize 50%) 

    – Bad debts Rs. 1,400 

  Bills in hand  –  Rs. 375 

  Life policy for Rs. 2,500 whose surrender 
value is Rs. 500 is held by insurance 
company against a loan of Rs. 200  

  Household furniture Rs. 360 house hold debt 
Rs. 290 

  Bills discounted Rs. 600 (Rs. 200 likely to be 
dishonoured). 

  Prepare Mr. Chandran’s statement of affairs 
account as on 31.12.2013. 
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PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Answer should not exceed 600 words. 

16. (a) Manian ltd of Delhi has a branch at Chennai. 
Goods are invoiced to the Chennai branch, 
the selling price being cost plus 25%. 

  The Chennai branch keeps its own sales 
ledger and transmits all cash received to 
Delhi. All expenses are paid from Delhi. 
From the following details prepare the 
Chennai branch A/C for the year 2009. 

                                       Rs. 

  Stock (1.1.2009) (invoice price) 1,250  

  Stock (3 1.12.2009) (invoice price) 1,500  

  Debtors (1.1.2009)   700  

  Debtors (31. 12.2009)  900  

  Cash sales for the year  5,400  

  Credit sales for the year   3,500  

  Goods invoiced from Delhi  9,100   

  Rent     400  

  Wages    340 

  Sundry expenses   80 

Or 
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 (b) The following purchases were made by a 
business house having three departments 

 Dept. A – 1,000 units 

 Dept. B – 2,000 units    at total cost of Rs. 1,00,000 

 Dept. C – 2,400 units  

    Stocks on 1st January were 

 Dept. A – 120 units 

 Dept. B – 80 units 

 Dept. C – 152 units  

    Sales were 

 Dept. A – 1,020 units at Rs. 20 each 

 Dept. B – 1,920 units at Rs. 22.50 each 

 Dept. C – 2,496 units at Rs. 25 each 

 The rate of gross profit is same in each case. 
Prepare departmental trading account. 

17. (a) From the following trial balance of a farmer, 
prepare trading and profit loss account for 
the year ended 31st December, 1998 and a 
balance sheet as on that date 
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Debit balance  Rs. Credit balance Rs. 

Opening stock   Sales  

Cattle  30,000  Dairy  

Paddy 15,000  products 18,000 

Cattle feed 2,000  Paddy 32,500 

Fertilizers 4,300 51,300 Cattle 7,500 

Purchases   Paddy 7,450 

Cattle 6,000  Loan from   

Seeds 650  bank at 8% 12,000 

Fertilizers 1,200  Capital 95,000 

Cattle feed 3,200 11,050   

Crop expenses     

Labour 3,900    

Other direct charges 400 4,300   

Cattle expenses     

Medicines 900    

Labour 3,000    

Dairy expenses 1,100 5,000   

General    

expenses  800   
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Debit balance  Rs. Credit balance Rs. 

Land 70,000   

Tractor 23,000   

Cash 7,000   

 1,72,450  1,72,450 

  Adjustments : 

  (i) Closing stocks    Rs. 

   Cattle  33,000 

   Paddy    2,300 

   Cattle feed       800 

   Fertilize       300 

  (ii) The proprietor has consumed the 
following items out of his farm output  

   Dairy products  Rs. 2,000 

   Paddy      Rs. 1,000 

  (iii)  Provide 10% depreciation on tractor 

  (iv) Interest on loan is outstanding. 

Or 



 

Code No. : 20387 E Page 12

 (b) M/s. Promising company undertook a 
contract for erecting a sewage treatment 
plant for prosperous municipality for a total 
value of Rs. 24 lakhs. It was estimated that 
the job would be completed by Jan. 31, 1998. 

  You are asked to prepare the contract 
account for the year ending Jan, 31, 1997 
from the following particulars 

  (i) Materials Rs. 3,00,000 

  (ii) Wages Rs. 6,00,000 

  (iii) Overhead charges Rs 1,20,000 

  (iv) Special plant Rs. 2,00,000 

  (v) Work certified was for Rs. 16 lakhs and 
80 % of the same was received in cash. 

  (vi) Materials lying at site on Jan 1, 1997 
were Rs. 40,000 

  (vii) Depreciate plant by 10% 

  (viii) 5% of the value of materials issued and 
6% of wages may be taken to have 
incurred for the portion of the work 
completed, but not yet certified. 
Overheads are charged as a direct 
percentage on wages. 
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  (ix) Ignore depreciation on plant for use on 
uncertified portion of the work. 

  (x) Assertion the amount to be transferred 
to P and L account on the basis of 
realized profit. 

18. (a) Malan purchased a machine on hire 
purchase system on 1st January 1993. The 
terms of payment are four annual 
installments of Rs. 12,690 at the end of each 
year. Interest is charged @ 5% and is 
included in the annual payments of  
Rs. 12,690. 

  Show machinery account and hire vendor 
account in the books of Malan who defaulted 
in the payment of the third yearly payment 
whereupon the vendor repossessed the 
machinery. Malan provides depreciation on 
the machinery @ 10% p.a. on the reducing 
balance. 

Or 

 (b) On 1.1.2013 a firm purchased a truck on 
installment system. The cash price of the 
truck was Rs. 11,1 75 and payment was to be 
made as follows. 
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  Rs. 3,000 was to be paid on signing of the 
agreement and the balance in three 
installments of Rs. 3,000 each at the end of 
the each year. Interest at 5% is charged by 
the vendor. The firm has decided to write off 
10% annually on the diminishing balance of 
the cash price. 

  Give journal entries and ledger accounts in 
the books of the purchaser and Hire vendor. 

19. (a) Explain the various types of Recoupment. 

Or 

 (b) Janu took a colliery on lease. The dead rent 
was Rs. 750 a year, merging into a royalty of 
35 paise per tonne of coal raised, with the 
right to recover short workings out of 
royalties of two subsequent years from the 
period in which the short workings arose. 
The output raised were 

  I year 1,000 tonnes  

  II year  1,500 tonnes  

  III year  2,500 tonnes 

  IV year 1,500 tonnes  

  V year  1,000 tonnes 

  Give necessary ledger accounts for each of 
the five years in the books of Janu. 
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20. (a) Explain the different points to be noted on 
preparation of deficiency account. 

Or 

 (b) From the following particulars prepare the 

statement of affairs and deficiency account of 

Mohan who is in insolvent. 

  Unsecured creditors Rs. 30,100, creditors 

partly secured Rs. 38,160 (holding security of 

the value of Rs. 36,200 which is estimated to 

realize only Rs. 12,000), preferential 

creditors Rs. 1,000, Bills receivable 

discounted Rs. 4,120 (Upon which it is 

estimated that there will be liability of  

Rs. 560) stock in trade Rs. 20,020, (it is 

estimated realize Rs. 16,000) Books debts 

good Rs. 15,720, doubtful and bad  

Rs, l,300 (estimated to realize Rs. 356) land 

and buildings Rs. 16,000 (estimated to 

realize Rs. 11,000) Cash in hand Rs. 4. 

  He started business five years ago with a 

capital of Rs. 50,000. The trading, after 

charging interest on capital at Rs. 2,000 per 
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year resulted in a profit of Rs. 1204 for the 

first year and losses of Rs. 740, Rs. 900,  

Rs. 1000, Rs. 1,400 for the subsequent years. 

His drawings were at the rate of Rs. 1,800 a 

year and there was a speculation loss of  

Rs. 3,180 during the whole period of five 

years. 

________________ 
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2. Banking regulation Act was enacted in the year 

 (a) 1946   (b) 1947 
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3. Which one coordinates banks providing 
agricultural finance? 

 (a) IDBI    

 (b) NABARD 

 (c) Exim bank  

 (d) Forex bank 

4. At the time of independence, major role played in 
providing loan was done by 

 (a) Indigenous bankers 

 (b) Co-operative banks 

 (c) Commercial banks 

 (d) Industrial development banks 

5. Which of the following is the form of secured loan? 

 (a) Pledge  (b) Mortgage 

 (c) Hypothecation (d) All these 

6. Lien is a right exercised by —————— 

 (a) Creditor  (b) Debtor 

 (c) Surety  (d) All these 
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7. RTGS is maintained by 

 (a) Foreign exchange bank 

 (b) State bank of India 

 (c) Reserve bank of India 

 (d) State Government 

8. Who introduced debit card on EMI facility in 
India? 

 (a) ICICI   

 (b) Central bank of India 

 (c) Axis bank 

 (d) Syndicate bank 

9. Reserve bank if India Act was enacted in the year 

 (a) 1933   (b) 1934 

 (c) 1935   (d) 1936 

10. Which of the following is the quantitative credit 
control measure? 

 (a) Credit rationing  

 (b) Direct action  

 (c) Cash reserve ratio  

 (d) Determination of margin 
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PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) What are the various rights of banker? 

Or 

 (b) Point out the characteristics of cheque. 

12. (a) Explain the various functions of co-operative 
banks. 

Or 

 (b) Describe the various kinds of crossing of 
cheque. 

13. (a) Distinguish mortgage from pledge. 

Or 

 (b) Narrate the characteristics of savings 
account. 

14. (a) Write a note on the concept of core banking. 

Or 

 (b) Describe the utility of e-cash.  

[P.T.O.]
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15. (a) What are the benefits of bank rate? 

Or 

 (b) What is statutory liquidity ratio? Explain. 

PART C — (5  8 = 40 marks) 

Answer ALL questions choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Explain the general relationship between 
banker and customer. 

Or 

 (b) State the kinds of endorsement with an 
illustration. 

17. (a) Discuss the role of NABARD. 

Or 

 (b) Summarise the functions of commercial 
banks. 

18. (a) Describe the principles of sound lending. 

Or 

 (b) Explain the merits and drawbacks of cash 
credit system. 
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19. (a) Discuss the utility of electronic fund 
transfer. 

Or 

 (b) What are the merits and demerits of internet 
banking? 

20. (a) State and explain the functions of reserve 
bank of India. 

Or 

 (b) What are the selective credit control 
methods? 

——————— 
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2. Which of the following is the nature of business 
economics?  

 (a) Identification of the problem 

 (b) a statement of alternative solution to the 
problem 

 (c) choosing the best solution consistent will out 
firms objectives  

 (d) all the above 

3. The major part of managerial decision-making 
depends on  

 (a) Demand forecasting 

 (b) Cost analysis 

 (c) Profit forecasting 

 (d) Capital management 

4. If demand of the commodity changes with the 
change in price it is known as –––––––––– 

 (a) Price elasticity (b) Income elasticity 

 (c) Cross elasticity (d) None of the above 

5. The income demand curve slops 

 (a) downwards to the right  

 (b) downwards to the left 

 (c) upwards to the right 

 (d) upwards to the left 
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6. The total volume of goods produced during 
specified period of time is called –––––––––– 

 (a) Total product (b) Marginal product 

 (c) Average product (d) None of the above 

7. According to the law of increasing returns, 
average product –––––––––– 

 (a) Increase  (b) Decreases 

 (c) Remains constant  (d) None of the above 

8. Large number of seller is –––––––––– 

 (a) Monopoly (b) Perfect competition 

 (c) Oligopoly (d) Duopoly 

9. Difference between the price which we are willing 
to pay and the price we actually pay for a 
commodity  

 (a) Consumer's equilibrium 

 (b) Consumer's surplus 

 (c) (a) and (b) 

 (d) None of the above 

10. ––––––––––pricing results in alternative 
inefficiency not enough output is produced 

 (a) monopoly (b) oligopoly 

 (c) perfect competition (d) all of the above 
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SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Explain Adam smith definition of economics. 

Or 

 (b) Describe the social responsibilities of a 
business firm.  

12. (a) State and explain ‘‘Law of Returns’’. 

Or 

 (b) What is elasticity of demand? Explain it. 

13. (a) What are the assumptions of law of 
diminishing utility? 

Or 

 (b) What are the features of supply curve? 

14. (a) What are the features of monopolistic 
competition?  

Or 

 (b) Write short notes on oligopoly. 

[P.T.O.]
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15. (a) State the various economies of large scale 
production. 

Or 

 (b) What are the types of external economies? 

SECTION C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) ‘‘Business economics facilitates forward 
planning and decision making’’- Discuss. 

Or 

 (b) Explain the objectives of business economics. 

17. (a) State the examine the law of variable 
proportions. 

Or 

 (b) Explain the law of demand. 

18. (a) What are the determinants of elasticity of 
supply? 

Or 

 (b) Explain the methods of measuring of 
elasticity of demand. 



 

 Code No. : 20378 E Page 6

Wk 10

19. (a) Why the short run average cost curve is  
U shaped? 

Or 

 (b) What are the factors determining the 
optimum size? 

20. (a) Define monopoly. Explain how is price 
determined under monopoly. 

Or 

 (b) What is monopolistic competition? How are 
price and out put determined under 
monopolistic competition? 

 

–––––––––– 
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2. The scope of the survey depends on 

 (a) the objective  

 (b) resources 

 (c) the objective and resources 

 (d) none of these 

3. The mean and —————— are the relevant 
descriptive measures of central tendency 

 (a) dispersions (b) mode 

 (c) median  (d) standard deviation 

4. It is one of the measures of central tendency 

 (a) Mean deviation (b) Range 

 (c) Median  (d) Correlation 

5. Range is a measure of ——————    

 (a) Central tendency (b) Dispersion 

 (c) Skewness (d) None of these 

6. The regression lines cut each other at the point of 

 (a) average of x and y (b) average of y only 

 (c) average of x only (d) none of these 
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7. –––––––––– is to measure of the degree to which 
two interval variables are linearly associated. 

 (a) Linear correlation  

 (b) Simple regression 

 (c) Coefficient of correlation 

 (d) Multiple regression 

8. The formula to find spearman s rank correlation 
coefficient is –––––––––– 

 (a) 
)1(

6
1 2

2





NN

dr  (b) 23

26
1

NN
dr



  

 (c) 
)1(

6
1 3

2





NN
dr  (d) None of these 

9. The price index number followed in India is 

 (a) Wholesale price index 

 (b) Consumer price index 

 (c) (a) and (b)  

 (d) None of these 

10. Unweighted index number gives Importance for 

 (a) more price (b) less price 

 (c) changing price (d) stable price 
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PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Explain the characteristics of statistics. 

Or 

 (b) State the various methods of collecting 
primary data. 

12. (a) Calculate Arithmetic mean from the 
following data: 

Age in years : 8 10 12 15 18

Number of workers : 5 7 12 6 10

Or 

 (b) Find mean deviation from the following data. 

X : 2 4 6 8 10

Y : 1 4 6 4 1 

13. (a) Calculate quartile deviation from the 
following data : 

Value of the items : 12 13 14 25 26 27 28 40

Frequency : 2 3 5 8 7 3 2 1 

Or  

[P.T.O.]
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 (b) In a correlation study, the following values 
are obtained. 

 X Y 
Mean 65 67 

Standard deviation 2.5 3.5 

Coefficient of correlation 0.8  

  Find regression equations. 

14. (a) Find the line of regression of y  on x . 

X :  1 2 3 4 5 8 10
Y : 9 8 10 12 14 16 15

Or 

 (b) Calculate Karl Pearson coefficient of 
correlation from the following data. 

X : 45 70 65 30 90 40 50 75 85 60 
Y : 35 90 70 40 95 40 60 80 80 50 

15. (a) Calculate Fisher’s index number for the 
following data : 

 2015 2016 

Commodity Price Quantity Price Quantity 

A 8 6 12 5 

B 10 7 11 6 

C 7 8 8 5 

Or 
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 (b) Calculate three yearly moving averages from 
the following data. 

Years : 1991 1992 1993 1994 1995

Production (000 tons) : 21 22 23 25 24 

Years : 1996 1997 1998 1999 2000

Production (000 tons) : 22 25 26 27 28 

PART C — (5  8 = 40 marks) 

Answer ALL questions choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Explain the functions of statistics. 

Or 

 (b) Explain the various types of the diagrams. 

17. (a) Compute Harmonic mean 

Wages (RS) : 0-10 10-20 20-30 30-40 40-50

No of Workers : 5 8 12 6 4 

Or 
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 (b) Find the standard deviation from the 
following data: 

Wages 70-80 80-90 90-100 100-110 

No. of persons 12 18 35 42 

Wages 110-120 120-130 130-140 140-150 

No. of persons 50 45 20 8 

18. (a) Explain the differences between correlation 
and regression. 

Or 

 (b) State the different types of correlation. 

19. (a) Calculate coefficient of correlation and 
obtain the lines of regression of the following 
calculate the marks in statistics when the 
marks in economics 30. 

Marks in economics : 25 28 35 32 31 36 29 38 34 32 

Marks in statistics : 43 46 49 41 36 32 31 30 33 39 

Or 

 (b) Calculate Bowley’ s Coefficient of skewness. 

Age : 0-10 10-20 20-30 30-40 40-50 

No of persons : 8 11 26 9 6 
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20. (a) Calculate Laspeyre’s Paache’s and Bowley’s 
index numbers from the following data. 

Base year Current year 

Commodity Price Quantity Price Quantity

A 6 50 10 56 

B 2 100 2 120 

C 4 60 6 60 

D 10 30 12 24 

E 8 40 12 36 

Or 

 (b) Fit a straight line from the following time 
series by the method of least squares. 

1980 1981 1982 1983 1984

70 74 80 86 90 

 

——————— 
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 (a) Firm   

 (b) Sole trader 

 (c) Company  

 (d) HUF 
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2. A company is regulated and controlled by  
–––––––––– 

 (a) Partnership Act (b) Factories Ac 

 (c) Central Govt (d) Companies Act 

3. Which one of the following persons not eligible to 
become a director? 

 (a) An individual with sound mind 

 (b) It he is an and is charged insolvent 

 (c) If he has applied to be adjusted as an 
insolvent  

 (d) Both (b) and (c)  

4. The minimum number of members of the Board of 
directors for a public company is –––––––––– 

 (a) 3   (b) 5 

 (c) 2   (d) 4 

5. The length of the notice required for convening a 
general meetings is not less than –––––––––– days 

 (a) 31   (b) 21 

 (c) 41   (d) 11 

6. Proxy is an agent or representative of C 

 (a) Share holders (b) Debenture holders 

 (c) Creditors (d) Board of directors 
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7. Annual general meeting is usually held in   

 (a) Once in a year 

 (b) Twice in a year 

 (c) Not compulsory  

 (d) Once in two years 

8. –––––––––– is the first general meeting of the 
company 

 (a) Annual general meeting 

 (b) Class meeting  

 (c) Statutory meeting 

 (d) Extra-ordinary general meeting  

9. The quorum for the meeting of the board of 
directors should be –––––––––– of the whole total 
of strengths or –––––––––– directors whichever is 
higher 

 (a) Two third, three (b) One third, two 

 (c) Two fourth, three (d) Three fourth, four 

10. Which of the following is relates to the meeting of 
the creditors? 

 (a) Meeting of directors 

 (b) Meeting of debenture holders 

 (c) Class meeting 

 (d) Meetings of share holders 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Define a company. What are the features of a 
company? 

Or 

 (b) What are the documents that are to be filed 
with the registrar of companies for 
incorporation of a company? 

12. (a) Discuss the modes of appointing directors of  
a company. 

Or 

 (b) Distinguish between a ‘share holder’ and 
member of a company. 

13. (a) Define ‘‘quorum. Explain the legal provisions 
will regard to quorum. 

Or 

 (b) Define minutes. State the statutory 
provisions relating to minutes.  

[P.T.O.]
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14. (a) Under what circumstances an extra-ordinary 
general meeting may be called. 

Or 

 (b) What are the statutory provisions regarding 
holding of an annual general meeting?  

15. (a) What are the provisions contained in the 
companies Act relating to Board of directors 
meeting? 

Or 

 (b) State the privileges of the director as a 
member of the Board meeting.  

PART C — (5  8 = 40 marks) 
Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Who is a company promoter? What are the 
rights and liabilities of a promoter? 

Or 

 (b) State the steps you would take to obtain the 
certificate of commencement of business in 
the case of a public limited company. 

17. (a) Discuss the duties and liabilities of directors. 
Or 

 (b) Explain the functions of the managing 
director and manager. 
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18. (a) Explain the meaning and types of 
resolutions. Which may be passed in the 
meeting of the share holders? 

Or 

 (b) Draft a chairman's speech to be delivered at 
the annual general meetings of a company. 

19. (a) What are the various types of share holders 
meetings? Explain them briefly. 

Or 

 (b) What do you mean by statutory report?  
What are its contents?  

20. (a) What are the requisites for a valid board? 

Or 

 (b) Explain the provisions regarding the 
meetings of creditors. 

 

–––––––––– 
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B.Com. (CBCS) DEGREE EXAMINATION, 
NOVEMBER 2018. 

Third Semester 

Corporate Secretaryship  — Allied 

COMPANY SECRETARIAL PRACTICE 

(For those who joined in July 2017 onwards)   

Time : Three hours Maximum : 75 marks  

PART A — (10  1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. Section ––––––––––––– of company secretaries 
Act, 1980 defines company secretary. 

 (a) 2(1) (c)  (b) 2(1) (b) 

 (c) 2(1) (d)  (d) 2(2) (c) 

2. By whom company secretary is removed? 

 (a) Board of Directors 

 (b) Local government 

 (c) Chairman 

 (d) None of these 

 (6 pages) 
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3. Which of the following is the non statutory 
functions of company secretary? 

 (a) Issue of share certificate 

 (b) Maintaining share register  

 (c) Covering annual general meeting 

 (d) Functions relating to directors 

4. Section ––––––––––––– of Companies Act, 2013 
prohibits the deposit from public. 

 (a) 73   (b) 83 

 (c) 92   (d) 100 

5. Call money is minimum –––––––––––––% of short 
term finance. 

 (a) 2   (b) 5 

 (c) 10   (d) 12 

6. Which of the following company has to 
compulsorily convene statutory meeting? 

 (a) private company  

 (b) public company 

 (c) foreign company  

 (d) none of these 
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7. Winding up of company takes place by 

 (a) court    

 (b) voluntarily 

 (c) supervision of court 

 (d) all these  

8. The winding up of a company by the court takes 
place 

 (a)  at the time of petition for winding up 

 (b) at the time of passing of resolution by the 
company 

 (c) (a) and (b) 

 (d) none of these 

9. Section ––––––––––––– of Companies Act, 2013 
deals with deposits. 

 (a) 2(21)   (b) 2(31) 

 (c) 3(14)   (d) 3(17) 

10. The first annual general meeting should be hold 
within ––––––––––––– months. 

 (a) 12   (b) 15 

 (c) 18   (d) 21 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

Answer should not exceed 250 words. 

11. (a) Write the legal status of company secretary. 

Or 

 (b) Enumerate the duties of company secretary. 

12. (a) Explain briefly the secretarial practice on 
dividend. 

Or 

 (b) Describe the scope of secretarial practice. 

13. (a) State the cases of misuse of public deposits. 

Or 

 (b) Point out limits on borrowing powers of 
company. 

14. (a) What are the provisions as to annual general 
meeting? 

Or 

 (b) Enumerate the rules relating to quorum.  

[P.T.O.]
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15. (a) State briefly the procedure for winding up. 

Or 

 (b) Mention the legal provisions as to winding 
up and the role of secretary in it. 

PART C — (5  8 = 40 marks) 

Answer ALL questions choosing either (a) or (b). 

Answer should not exceed 600 words. 

16. (a) Describe the appointment and qualifications 
of company secretary. 

Or 

 (b) Discuss the various powers of company 
secretary. 

17. (a) Explain the secretarial practice relating to 
allotment of share. 

Or 

 (b) Describe the rules relating to call on shares. 

18. (a) Write the secretarial practice relating to 
redemption of debenture. 

Or 

 (b) Explain how misuse of public deposits 
prevented. 
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19. (a) Under what circumstances special resolution 
is passed? 

Or 

 (b) What is special meeting? Distinguish it from 
general meeting. What are the features of 
special meeting? 

20. (a) What is winding up? What are its features? 

Or 

 (b) Explain the secretarial procedure after 
winding up order. 

 

——————— 
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Code No. : 20444 B Sub. Code : SNCO 3 B 

U.G. (CBCS) DEGREE EXAMINATION,  
NOVEMBER 2018. 

Third Semester 

Commerce – Main 

Non-Major Elective — CONSUMER AWARENESS 

(For those who joined in July 2017 onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer. 

1. ––––––––––––– Gß£x ~Pº÷Áõ›ß E›ø©PøÍ 

£õxPõUPÄ® ÁÍ¨£kzuÄ® ö\´QßÓx. 

 (A) ö£õxÄøhø© ÷Põm£õk 

 (B) ~PºÂ¯® 

 (C) _μshÀ  

 (D) CÁØÔÀ GxÄ® CÀø» 
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 ––––––––––––– gives the protection or promotion 
of the interests of the consumers. 

 (a) Socialism  (b) Consumerism 
 (c) Exploitation (d) None of these 

2. –––––––––– Gß£Áº ö£õ¸mPøÍ £¯ß£kzuUTi¯ 

J¸ |£º AÀ»x J¸ {ÖÁÚ©õS®. 

 (A) Â{÷¯õPìuº 

 (B) ~Pº÷Áõº 

 (C) Pøh øÁzv¸¨£Áº 

 (D) EØ£zv¯õÍº 

 A ––––––––––––– is a person or organization 
using the commodities. 

 (a) Distributor (b) Consumer  
 (c) Shop keeper  (d) producer 

3. G¢u¨ ö£õ¸mPÎß uμ©õÚx ÷uøÁ¨£k® uμzøu 

Âh ªPUSøÓÁõP C¸UQßÓ÷uõ Ax –––––––––––
ö£õ¸mPÒ GÚ¨£k®. 

 (A) uμ{ø» (B) uμ©õÚ 

 (C) uμUSøÓÁõÚ (D) |À» 

 Items whose quality is far below the required 
standard are called as ––––––––––––– products. 

 (a) standard  (b) quality  

 (c) sub standard  (d) good 
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4. A\À ö£õ¸mPÐhß ÷\Ö AÀ»x uμ® SøÓ¢u 

©õØÖ¨ö£õ¸mPøÍ ÷\º¨£x Gß£x ––––––––––– 
GÚ¨£k®. 

 (A) P»¨£h® (B) uμ©õÚ ö£õ¸Ò 

 (C) ÂÍ®£μ® (D) Â{÷¯õP® 

 ––––––––––––– means adding mud or cheap 
quality substitutes into the original products. 

 (a) Adulteration (b) Quality product 

 (c) Advertising (d) Distribution 

5. öÁÖ® AÀ»x {¯õ¯©õÚ Âø»÷¯ ––––––––––––– 

Âø» BS®. 

 (A) ÷£õmi (B) AvP©õÚ 

 (C) SøÓ¢u (D) TkuÀ 

 ––––––––––––– price means just or fair price. 

 (a) Competitive  (b) High  

 (c) Low   (d) Premium 

6. ––––––––––––– E›ø© Gß£x ö£õ¸mPøÍ¨ £ØÔ¯ 

•UQ¯©õÚ uPÁÀPøÍ öu›¢x öPõÒÁuõÝ®. 

 (A) £õxPõ¨¦  

 (B) ÷PmPUTi¯ 

 (C) ÷uº¢öukUPUTi¯ 

 (D) uPÁÀ AÔ¯UTi¯ 
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 ––––––––––––– is the right to get necessary 
information about the products. 

 (a) Right to safety  

 (b) Right to be heard  

 (c) Right to choice  

 (d) Right to information  

7. ~Pº÷Áõ›ß E›ø©PøÍ²®, {¯õ¯©õÚ 

Â¯õ£μzøu²® EÖv ö\´²® ÁøP°À 

ÁiÁø©UP¨£mkÒÍ \mh[PÒ ©ØÖ® 

Aø©¨¦PÎß öuõS¨÷£ –––––––––––– GÚ¨£k®. 

 (A) ~Pº÷Áõº £õxPõ¨¦ 

 (B) ~Pº÷Áõº E›ø© 

 (C) ~Pº÷Áõº _μshÀ 

 (D) CøÁ AøÚzx® 

 A group of laws and organizations designed to 
ensure the rights of consumers as well as fair 
trade is termed as consumer –––––––––––––. 

 (a) protection  (b) right 

 (c) exploitation (d) all of these 

8. C¢v¯õÂÀ ~Pº÷Áõº £õxPõ¨£õÚx ~Pº÷Áõº 

£õxPõ¨¦a \mh® –––––––––À SÔ¨¤h¨£mkÒÍx. 

 (A) 1984  (B) 1985 

 (C) 1986  (D) 1987  
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 In India, Consumer protection is specified in The 
Consumer Protection Act –––––––––––––. 

 (a) 1984  (b) 1985 
 (c) 1986  (d) 1987 

9. ~Pº÷Áõ›ß Á¼, Av¸¨v, ^ØÓ® BQ¯ÁØøÓ 

öÁÎUPõmku÷» ––––––––––––– BS®. 

 (A) P»¨£h® (B) _μshÀ 

 (C) £õxPõ¨¦ (D) ¦Põº 

 An expression of pain, dissatisfaction or 
resentment of consumers is termed as –––––––––. 

 (a) Adulteration (b) Exploitation  
 (c) Protection (d) Complaint 

10. C¢v¯õÂÀ ~Pº÷Áõº \mh[PøÍ Áøμ¯Ö¨£x  

––––––––––––– BS®. 

 (A) ~Pº÷Áõº £õxPõ¨¦a \mh® 1986 

 (B) C¢v¯ {Ö©a \mh® 1956 

 (C) C¢v¯ Tmhõsø©a \mh® 1932 

 (D) ö£õ¸mPÒ ÂØ£øÚa \mh® 1930 

 Consumer Laws in India are defined by  
–––––––––––––. 

 (a) Consumer Protection Act 1986  
 (b) Indian Companies Act 1956 
 (c) Indian Partnership Act 1932 
 (d) Sale of Goods Act 1930 
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SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

Answer should not exceed 250 words. 

11. (A) ~PºÂ¯® GßÓõÀ GßÚ? AuØS 

ÁøμÂ»UPn® u¸P. 

  What is meant by consumerism? Define it. 

Or 

 (B) ~PºÂ¯¼ß HuõÁx |õßS SÔU÷PõÒPøÍU 

SÔ¨¤kP. 

  Mention any four objectives of consumerism. 

12. (A)  EzuμÁõu® öPõkzv¸US® ÷£õx ~Pº÷Áõº 

GÆÁõÖ H©õØÓ¨£kQßÓõºPÒ? 

  How the consumers are cheated when there 
is a warranty? 

Or 

 (B) ÂÍ®£μ[PÎÚõÀ ~Pº÷Áõº GÆÁõÖ 

_μsh¨£kQßÓõºPÒ GÚ _¸[P ÂÍUSP. 

  Briefly explain how the consumers are 
exploited by advertisements. 
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13. (A) ~Pº÷Áõº E›ø© GßÓõÀ GßÚ? 

  What is meant by consumer right? 

Or 

 (B) "÷uº¢öukUS® E›ø©' Gß£uØS _¸UP©õP 

SÔ¨¦ u¸P. 

  Write a brief note on ‘Right to choice’. 

14. (A) ~Pº÷Áõº £õxPõ¨¦a \mh® 1986ß 

•UQ¯©õÚ |õßS SÔU÷PõÒPøÍU SÔ¨¤kP. 

  Mention any four objectives of the Consumer 
Protection Act 1986. 

Or 

 (B) ~Pº÷Áõº £õxPõ¨¦a \mh® 1986–ß 

•UQ¯zxÁzøu ÂÁ›UP. 

  Describe the significance of the Consumer 
Protection Act. 

15. (A) ¦Põº Gß£uß ö£õ¸Ò GßÚ? 

  What do you mean by complaint? 

Or 

 (B) ~Pº÷Áõº \mh[PÎÀ •UQ¯©õP 

÷\ºUP¨£mkÒÍ \μzxUPøÍ Á›ø\¨£kzxP. 

  List out the important aspects covered under 
consumer laws. 
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SECTION C — (5 × 8 = 40 marks) 

Answer ALL questions choosing either (a) or (b). 

Answer should not exceed 600 words. 

16. (A) ~Pº÷Áõº C¯UP® GßÓõÀ GßÚ? ÂÍUSP. 

  What is meant by consumer movement? 
Explain. 

Or 

 (B) ~Pº÷Áõº Gß£Áº ¯õº? Á¸©õÚ® ©ØÖ® 

u[Sªh® Ai¨£øh°À GÆÁõÖ ~Pº÷Áõøμ 

ÁøP¨£kzu»õ®? 

  Who is a consumer? How can you classify the 
consumers on the basis of Income and Place 
of Residence? 

17. (A) G¢u ÁÈPÎÀ \¢øuPÎÀ ~Pº÷Áõº GÆÁõÖ 

_μsh¨£kQßÓõºPÒ? GkzxUPõmkPÒ u¸P. 

  In what ways consumers exploited in market 
places? Give examples. 

Or 

 (B) ö£õ¸mPÒ A£õ¯® GßÓõÀ GßÚ? GÆÁõÖ 

~Pº÷Áõº _μsh¨£kQßÓõºPÒ? 

  What is meant by Product Risk? How are 
consumers exploited? 
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18. (A) ÂÍUSP : 

  (i) uPÁÀ AÔ²® E›ø© 

  (ii) ~Pº÷Áõº PØS® E›ø©. 

  Explain : 

  (i) Right to information  

  (ii) Right to consumer education. 

Or 

 (B) G¢u ÁøP°À ~Pº÷Áõ¸® ö£õÖ¨¦ 

EÒÍÁºPÍõP BQßÓõºPÒ? 

  In what way consumers are also responsible? 

19. (A) ~Pº÷Áõº £õxPõ¨¦a \mhzvß RÌ EÒÍ 

•ÆÁkUS ~Pº÷Áõº SøÓ wºUS® Aø©¨¤ß 

ö\¯À£õkPøÍ ÂÍUSP. 

  Explain the functioning of Three Tier 
Consumer Grievance Machinery under the 
Consumer Protection Act. 

Or 

 (B) ~Pº÷Áõº £õxPõ¨¤ß ÷uøÁ°ß 

•UQ¯zxÁzøu ÂÍUSP. 

  Explain the significance of consumer 
protection. 
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20. (A) }[PÒ AÝ£Âzu ÷©õ\©õÚ ÷\øÁUPõP J¸ 

©õv› ¦Põ›øÚ u¯õ›UP. 

  Prepare a model form of complaint for a poor 
service you experienced. 

Or 

 (B) }[PÍõP P»¨£h® ö\´¯¨£mh ö£õ¸ÐUPõP 

J¸ ©õv› ¦Põ›øÚ u¯õ›UP. 

  Prepare a model form of complaint for an 
adulterated product of your own. 

——————— 
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B.Com. (CBCS) DEGREE EXAMINATION, 
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FINANCIAL ACCOUNTING — II 

(For those who joined in July 2016 and afterwards) 

Time : Three hours Maximum : 75 marks  

SECTION A — (10  1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. The person who sends goods as per the 
consignment agreement in known as 

 (a) Consignee  

 (b) Agent 

 (c) Seller   

 (d) Consigner 
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2. When goods are sent on consignment debit is 
given to ————— account in the books of 
consigner 

 (a) Consignee (b) Consignment 

 (c) Sales  (d) Consigner 

3. Subscription received in advance is 

 (a) An income (b) An asset 

 (c) An liability (d) An expense 

4. Which of the following items should not be entered 
in Receipts and Payments accounts of a club? 

 (a) Sale of old Newspaper 

 (b) Loss on sale of old furniture 

 (c) Expenses paid for the previous year 

 (d) Subscription received in advance 

5. ————— is a temporary partnership. 

 (a) Consignment  

 (b) Joint venture 

 (c) Company   

 (d) Sole trader 
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6. Profit or loss on Joint venture is shared by the 
conventures. 

 (a) Equally   

 (b) In the capital ratio 

 (c) As per the agreement   

 (d) Rs.10,000 per month 

7. Average Due date is also called as —————. 

 (a) Base date   

 (b) Equated date 

 (c) Interest date  

 (d) Expired date 

8. Under ————— method of calculating interest, 
number of days is calculated from the due date of 
transaction to the date of settlement of account. 

 (a) Forward  (b) Epoque 

 (c) Daily balance (d) Reducing balance 

9. It is the turn over during the twelve months 
immediately before the damage known as 

 (a) Standard turnover 

 (b) Annual turn over 

 (c) Actual turn over 

 (d) Short sales 
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10. In self balancing ledger, General ledger 
adjustment account is opened in 

 (a) Bought ledger 

 (b) Sold ledger 

 (c) General ledger 

 (d) Both Bought ledger and sold ledger 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Tirunelveli karthik consigned 1000 dinner 
sets costing Rs.120 each to their agent. Trichy 
Anand at protorma Invoice price of Rs.150 per 
set. Consignor incurred the following 
expenses: 

  Freight Rs.1,450; Cartage Rs.300; Transit 
insurance at 2% of the invoice price. 

  900 sets were sold by the agents, who also 
incurred the following expenses. 

  Landing charges Rs.250; Warehousing 
expenses Rs.400; Re-packing expenses Rs.600; 
Advertising Rs.2,000. 

  Consignee sent a bank draft for the balance 
along with account sales. The agents are 
entitled to a commission of 12%. 

  Show the valuation of unsold stock and the 
entries to be passed for removing the load. 

Or 
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 (b) X Consigned Y 500 boxes of tea costing Rs.100 

per box. He paid freight Rs.520, insurance 

Rs.300 and other charges Rs.75. He received a 

bill duly accepted by Y for Rs.12,500 which 

was discounted at Rs.12,325. 

  An account sale was received from Y showing 

that 325 boxes were sold for Rs.125 per box. 

Expenses of Y were cartage Rs.130 and 

sundry expenses Rs.50 was to receive 3% 

Commission on gross proceeds. 

  Y intimated in his covering letter that he had 

taken delivery of 490 boxes, 10 being lost in 

transit. 

  X then claimed amount from insurance Co 

and claim was settled at Rs.500. Y remitted 

the due from him by a demand draft. Give 

assignment a/c and Y a/c in X’s books. 

12. (a) Distinguish between Receipts and Payment 

Account and Income and expenditure a/c. 

Or 
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 (b) From the following particulars of Dharma 
Trust, prepare Receipts and Payments 
account for the year ended 31.3.99. 

 Rs. 

Interest and income from investment 30,000

Rent received 12,000

Donation Received 6,000

Postage 800

Printing and stationery 200

Investments 10,000

Opening Balance of cash 1,000

13. (a) Babu and Anand enter into a joint venture to 
develop certain lands as industrial estate for a 
contract price of Rs.6,00,000. The Price is to 
be paid as to Rs.4,00,000 in cash and the 
balance in fully paid equity shares of a 
company. Babu puts Rs.3,60,000 and Anand 
Rs.2,30,000 in a joint bank account opened for 
the purpose. They are to share profit and 
losses equally. Amounts spent are: 

  On materials Rs.2,00,000 

  On Wages Rs.2,50,000 

  On Architect’s Fees Rs.10,000 
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  They complete the contract and receive the 
Price agreed upon. Babu takes up all the 
shares at an agreed valuation of Rs.2,40,000 
and Anand takes up the unused stock of 
materials at an agreed valuation of Rs.4,000 
and thus the venture is brought to a close.  

  Prepare a Joint venture account. 

Or 

 (b) Subbu and Sayee entered into a joint venture 
construct a building for a company at a 
contract price Rs.1,60,000 payable in cash. 

  Subbu supplied materials Rs.16,000 
purchased materials for cash Rs.32,000 and 
paid wages and other expenses Rs.44,000. 

  Sayee supplied materials Rs.16,000 purchased 
materials for cash Rs.14,000 and paid 
expenses amounting to Rs.4,000. 

  Subbu took away the unused materials at 
Rs.2,000, and received the contract price on 
completion of the building, Subbu was entitled 
to 5/8 profit and Sayee 3/8. 

  Subbu sent a bank draft in settlement prepare 
the joint venture a/c in the books of Subbu. 
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14. (a) Prepare an account current sent by A to B on 
30th June 1997. 

  Interest on debts 6% and interest on credits is 
4%. 

  January 1 1997 Balance due from B 
      Rs.600 

  January 10 1997 Sold goods to B Rs.520 

  January 17 1997 B returned goods Rs.125 

  February 10 1997 B paid cheque Rs.400 

  February 14 1997 B accepts A’s draft for 
     one month Rs.300 

  April 29 1997 Goods sold to D Rs.615 

  May 5 1997 Cash received from  
     B Rs.700 

  June 5  B accepts A’s draft for 3 
     months Rs.500  

Or 

 (b) X owes Y the following sums of money due on 
the dates stated: 

  5.1.2000 – Rs.400;  20.1.2000 – Rs.200 

  4.2.2000 – Rs.800; 26.2.2000 – Rs.100; 

  10.3.2000 – Rs.50. 

  Calculate such a date when a payment may be 
made by X in one instalment. 
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15. (a) In the general ledger of Vijay company Ltd., 
prepare sales ledger adjustment account from 
the following particulars: 

1994  Rs. 
January 1 Balance of Sundry debtors 80,000 

 Credit purchases 45,000 
 Credit sales 1,96,000 
 Cash received from debtors 1,56,000 
 Discount allowed 4,000 
 Bill receivable received  30,000 
 Return inwards 17,500 
 Return outwards 6,000 
 Bad debts 9,000 
 Bills receivable dishonoured 7,500 

Or 

 (b) A fire occurred in a concern on 5.10.98 and all 
the stocks are destroyed, except salvage of 
Rs.6,240. From the following, calculate claim 
to be made for loss of stock: 

 Rs. 
Stock on 1.1.97 40,500 
Purchases for 1997 1,40,000 
Sales for 1997 2,00,000 
Stock on 31.12.97 22,500 
Purchases to the date of time (1.1.98 – 5.10.98) 1,46,000 
Sales to the date of time (1.1.98 to 5.10.98) 1,89,450 

  It was the practice of the firm to value stock 
10% below its cost. In 1998, selling price 
increased by 5%. 
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SECTION C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) The Sadasivam consigned 800 boxes to the 
velayutham on 1st March 1998 at the rate of 
Rs.600 per box. 

  The consigners incurred cartage, freight and 
insurance Rs.3,000 and drew a bill for 
Rs.80,000 which was discounted at a charge of 
Rs.400. The consigners expenses amounted to 
Rs.5,000. 50% of the goods sold on credit at 
25%. Profit on cost and the remaining stock at 
20%. Profit on cost for cash. 

  The consignee’s are entitled to a commission 
at 10% on gross sales and del credere 
Commission at 2% on credit sales. 

  1% of the credit sales is to be treated as bad 
debts. 

  Show up the ledger accounts in the books of 
both the parties.  

Or 

 (b) Distinguish between Consignment and Joint 
venture. 
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17. (a) The Receipts and Payments Accounts of the 

Kovai Recreation club for the year 1995 is as 

follows: 

Receipts Rs. Payments Rs. 

To Donations 4,000 By Rent 9,000 

To Life membership fees 5,000 By Salaries 11,500 

To Entrance fees 2,500 By furniture (1.1.95) 2,000 

To Subscriptions 6,750 By Electricity 600 

To tournament Receipts 25,000 By tournament Exp 20,000 

To Special fees 1,800 By Telephone 1,875 

To Billiards fees 500 By postage 120 

By Table tennis fees 1,375 By bank balance 1,430 

 By Cash balance 400 

 46,925  46,925 

  (i) The entire amount of Donations and 

Special fees, three-fourths of the life 

membership fees and one-half of the 

entrance fees are to be capitalised. 

  (ii) Subscriptions received in advance during 

1995 are Rs.250. Subscriptions 

outstanding on 31.12.95 are Rs.1,000. 
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  (iii) Rent was paid for the next three years 
advance. 

  (iv) Salaries remaining unpaid on 31.12.95 
are Rs.1,000. 

  (v)  Furniture is to be depreciated at 6%. 

  (vi) Telephone rent Rs.375 had been paid 
advance upto march 1996. 

   You are required to prepare an income 
and Expenditure account for 1995 and a 
Balance sheet as 31.12.1995. 

Or 

 (b) The following is the Receipts and Payments 
statements of the Kattabomman sports club 
for the year ended 31.12.95. 

Receipts Rs. Payments Rs. 

To Balance on 1.1.95 5,000 By Wages 1,000

To Subscriptions By Furniture  

1994 500 (Purchased on 1.10.95) 3,000

1995 15,000 By sports expenses 2,500

1996 1,000 By Sundry expenses 15,200

To Life membership fees 12,000 By balance (31.12.95) 14,000

To sale of scrap 200  

To interest on sports   

fund investments 2,000  

 35,700  35,700
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  The Club has 1600 members each paying 
annual subscriptions of Rs.10. Subscriptions 
of Rs.450 are still in arrears for 1994. 

  On 1.1.95 the Club’s Asset and Liabilities 
included furniture Rs.2,000; Sports fund 
Rs.30,000; Sports fund investments Rs.30,000; 
The investment was at 10% provide 
depreciation on furniture at 20%. 

  There was no purchase on sale of sports fund 
investment during the year. Prepare income 
and Expenditure Account for the year ended 
31.12.1995 and Balance sheet of the club at 
that date. 

18. (a) A and B entered into a Joint Venture in 
timber. B is to allowed a commission of 10% 
on sales and profits are to be shared in the 
ratio of A – 3

2  and B – 3
1 . 

  A provides timber from stock for Rs.10,000 
and incurs expenses amounting to Rs.1,000.  
B pays Rs.1,000 for unloading and other  
non-recurring expenses. A drew upon B for 
Rs.6,000. The draft was accepted and A got it 
discounted for Rs.5,760. 

  B sold 90% of the timber for Rs.15,000 and 
took over the remaining timber at cost plus 
20%. B settled his account by bank draft. 

  Give journal entries in the books of both the 
parties. 

Or 
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 (b) ‘X’ and ‘Y’ are the building contractors have 

agreed to contribute Rs.60,000 and Rs.30,000 

respectively to indulge in joint venture 

business. They opened a joint Bank account 

with this amount. Out of the contract price of 

Rs.1,00,000, Rs.80,000 way received in cash 

and Rs.20,000 interms of shares. At the end of 

the contract they are to share the profits and 

losses in 
4
3

 and 
4
1

 respectively. 

  From the following particulars prepare the 

necessary ledger accounts: 

  Paid wages – Rs.30,000 

  Raw materials purchased – Rs.78,500 

  Paid architects fees – Rs.2,000 

  Raw materials supplied by ‘X’ – Rs.10,000. 

  The contract was completed and the price was 

duly received. At the end of the contract 

unused materials worth Rs.2,000 was taken 

over by ‘X’ and the shares at a valuation of 

Rs.24,000 by ‘Y’. 
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19. (a) Sayee owes sekar the following sums of money 
due on the dates stated. 

  1998 Jan 1, Rs.400 due February 4, 1998. 

  1998 Feb 4, Rs.500 due April 17, 1998 

  1998 April 1, Rs,800 due May 4, 1998 

  1998 May 10, Rs.700 due June 13, 1998 

  1998 May 17, Rs.1000 due June 20, 1998. 

  Calculate such a date as payment may be 
made by sayee in one instalment in no loss to 
either party. 

Or 

 (b) From the following prepare an Account 
current to be rendered by Sarathy to Barathy. 

  Rs. 
1998 Jan 1. Balance due from Bharathy 2,000 

Jan 1. Goods sold to Bharathy 1,000 
Feb 1. Amount received from Bharathy 2,000 
Mar 1. Goods sold to Bharathy 4,000 
Apr 1. Goods purchased from bharathy 1,500 
May 1. Goods sold to bharathy 5,000 
May 1. Cash received from bharathy 2,000 
June 1. Goods purchased from bharathy 2,500 

June 30. Cash received from bharathy 1,000 

  Prepare an Account current for the half year 
ending 30th June 1998, interest to be 
calculated at 12% p.a. in months. 
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20. (a) From the following particulars, prepare sales 
ledger Adjustment a/c in the general ledger. 

 Rs. 
Opening balance (Dr) 1,25,000
Opening balance (Cr) 3,000
Total sales 4,32,000
Cash sales 60,000
Cash received from Drs 2,00,500
Sales returns 3,700
Discount allowed 13,000
Bad debts written off 3,700
Reserve for Bad debts 5,000
Old bad debts recovered  3,000
Allowances 4,200
B/R received 13,000
B/R dishonoured 5,000
Closing balance (Cr) 7,200

Or 

 (b) A fire occurred on November 3, 1992 in the 
shop of Raja. From the following particulars 
calculate the amount of fire claim. 

  (i) Stock on 1.1.92 Rs.8,500 
  (ii) Purchases from 1.1.92 to date of fire 

Rs.85,000, Sales Rs.1,00,000. 
  (iii) Wages and manufacturing expenses 

Rs.8,500. 
  (iv) Stock salvages Rs.2,000. 
  (v) The rate of gross profit on sales 25%.  

——————— 
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HUMAN RESOURCE MANAGEMENT 

(For those who joined in July 2017 onwards) 

Time : Three hours Maximum : 75 marks  

PART A — (10 × 1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer. 

1. The main objective of Human Resource 
Management is  

 (a) Personal objective 

 (b) Enterprise objective 

 (c) Social objective 

 (d) All of these 

(6 pages) 
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2. The details about jobber is  

 (a) Job specification 

 (b) Job description 

 (c) Job enlargement 

 (d) None of these 

3. Industrial dispute exists between ——————.  

 (a) Employee employee 

 (b) Employer employee 

 (c) Employer employer  

 (d) None of these 

4. —————— is used to understand the problem of 
subordinates. 

 (a) Man power planning 

 (b) Selection 

 (c) Training 

 (d) Performance appraisal 

5. Conference is a —————— methods. 

 (a) Promotion (b) Planning 

 (c) Training (d) Motivation 
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6. There are —————— training methods. 

 (a) 2  (b) 3 

 (c) 4  (d) 5 

7. The concept of worker’s participation in 
management was set up in the year ——————. 

 (a) 1887  (b) 1897 

 (c) 1907  (d) 1917 

8. Demotion is —————— movement. 

 (a) Horizontal (b) Top down 

 (c) Bottom up (d) Side wise 

9. The reason for bad industrial relation is ————. 

 (a) Lock out (b) Strike 

 (c) Lay off  (d) All of these 

10. Worker participation is ——————. 

 (a) De political democracy 

 (b) Industrial democracy 

 (c) Industrial relations  

 (d) Industrial dispute 
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PART B — (5  5 = 25 marks)  

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) What is Human Resource Management? 
State its needs. 

Or 

 (b) Explain the components of management. 

12. (a) Explain briefly the techniques of job 
analysis. 

Or 

 (b) Discuss the elements of job evaluation. 

13. (a) Explain measures to prevent Industrial 
dispute. 

Or 

 (b) Describe the causes of Industrial dispute. 

14. (a) Explain the importance of collective 
bargaining. 

Or 

 (b) How does collective bargaining work? 
Explain.  

[P.T.O.]
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15. (a) Mention the objectives of performance 
appraisal.  

Or 

 (b) What is promotion? Explain its types briefly. 

PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Explain briefly the various functions 
performed by a human resource 
management. 

Or 

 (b) Describe the challenges of HRM. 

17. (a) What do you mean by Job Description? What 
are job specifications? 

Or 

 (b) Explain : 

  (i) Job 

  (ii) Job analysis aspect 

  (iii) Formulation of the Job analysis. 
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18. (a) What are the objectives of promotion policy? 

Or 

 (b) State the needs for employee training. 

19. (a) Explain the machinery for settlement of 
industrial disputes. 

Or 

 (b) Examine the importance of industrial 
relations. 

20. (a) Explain the forms of workers participation in 
management. 

Or 

 (b) Outline  and ideal process of collective 
bargaining.  

 

–——————— 
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B.Com. (CBCS) DEGREE EXAMINATION,  
NOVEMBER  2018. 

Second Semester 

Commerce – Main 

PRINCIPLES OF MANAGEMENT  

(For those who joined in July 2016 and afterwards)  

Time : Three hours Maximum : 75 marks 

  PART A — (10 × 1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. The father of Modern Management is ––––––––––. 

 (a) F.W. Taylor  (b)  Henry Fayol  

 (c)  Drucker  (d)  Koontz 

(6 pages) 
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2. –––––––––– level managers are concerned with 
long term planning. 

 (a) Top   (b)  Middle  

 (c)  Low   (d)  Bottom 

3. –––––––––– are in the form of standing plans for 
providing guidelines for performing an action.  

 (a) Policies  (b)  Procedure 

 (c)  Strategies  (d)  Programmes 

4. –––––––––– is an intellectual process that involves 
the determination of future course of action. 

 (a) Decision  (b)  Planning  

 (c)  Directing  (d)  Coordinating  

5. –––––––––– refers to the number of subordinates 
who can be managed effectively by a superior. 

 (a) Unity of command  

 (b)  Span of management  

 (c)  Co-Ordinating  

 (d)  Centralisation 

6. The process of grouping the activities is commonly 
known as ––––––––––. 

 (a) Departmentation  (b)  Groups  

 (c)  Structure  (d)  Union  
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7. Esteem and status needs are otherwise called  
–––––––––– needs.  

 (a)  Realisation  (b)  Ego  

 (c)  Natural  (d)  Acquired 

8. –––––––––– is a process through which an 
information, idea or opinion is transferred to more 
number of persons. 

 (a) Data   (b)  Motivation  

 (c)  Reward  (d)  Communication 

9. –––––––––– is the last function of management. 

 (a) Organising  (b)  Planning  

 (c)  Directing  (d)  Controlling 

10. –––––––––– is defined as the system of providing 
needed information to each manager at right time 
and in right form. 

 (a) Information System  

 (b)  Computer System  

 (c)  Organisational System  

 (d)  Management Information System 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Answer should not exceed 250 words. 

11. (a) Describe the functions of management. 

Or 

 (b) Explain the skills required by a Manager. 

12. (a) Briefly explain the barriers to effective 
planning. 

Or 

 (b) What is strategy? Explain it. 

13. (a) Explain the contents of organization chart. 

Or 

 (b) State the limitations of line organizational 
structure. 

14. (a) Explain leadership styles in detail. 

Or 

 (b) Describe the process of communication. 

15. (a) What is coordination? Explain its features. 

Or 

 (b) State the uses of computer in Management 
Information System.  

[P.T.O.]
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PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Answer should not exceed 600 words. 

16. (a) Explain the contributions of Peter.  
F. Drucker. 

Or 

 (b) What are the various roles that are 
performed by managers in an organization? 

17. (a) Describe the steps involved in planning 
process. 

Or 

 (b) Enumerate the various limitation involved in 
effective planning. 

18. (a) What is delegation? State the principles of 
delegation. 

Or 

 (b) Explain the choice of bases for 
departmentation. 

19. (a) Explain the principles of Direction in detail. 

Or 

 (b) What is motivation? Explain its nature. 
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20. (a) Discuss the various principles of 
coordination. 

Or 

 (b) Critically analyse the need for coordination.  

________________ 
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16.

r7.

(a)

(b)

(a)

18. (a)

(b)

SECTION C - (5 x 8 = 40 marks)
Answer ALL questions, choosing either (a) or (b).

Answer should not exceed 600 words.

How to create files or folders?

Or
Explain various search options.

Explain any eight editing keys
MS.WORD.

Or
Explain aII the options while printing
document.

Discuss any eight functions in Excel.

Or
How to open, save and close a document ir
Ms-Excel?

(a) How to create a slide presentation
Powerpoint?

Or
(b) Explain about creating order and timing

powerpornt.

How to run and delete a query in MS-Access?

Or
Describe about creating forms.

Page 4 Code No. : 10382
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20. (a)

(b)
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20. (.sr) a'L-@peq emo$$ein oJ6n5s6o6rr ogon61go.

Explain the types of co-operatives.

Or

(+) e'LOp64 erars$$oiir poineoLoooir Lo,DgJrb 6-,_ =,-_o9orn$6o.

Discuss the merits and demer.it=
co_operative societies.
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is essentially an assoclatron
voluntarv basispersons who join together on a

their common economic interest

(a) Soleproprietorship
(b) Companies
(c) Partnership
(d) Co-operativessocietY

10. e-guGlornseir (glalLoro e.'L-O

egopnu$$l ein qyroporLb erqgu u u u @61pgt

4

(g) sl-6ins6ir

(g) uri:1gaeir

(+) uiirlg gopeurLb

(") ueuorLb

(b) Share capital
(d) Money

The capital of a co-operative society is raised
the members by way of

(a) Loans
(c) Shares

e^i

lrt
I
!

*o1

I
I

SECTIONB-(5x5=2lmarks) lil
AnswerALLquestions,choosingeither(a)or@)'

Answer should not exceed 250 words.

11. (g) poeu Glpnglo$u/tlein 4Serorrileoocn e,9larltl.

Describe the qualities of good businessman.

Or

(g) euerofl e eqg$greou er9ldr6e6q6.

Explain the concept of business.
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Code No. : 20445 E Sub. Code : SSCO 3 A 

B.Com. (CBCS) DEGREE EXAMINATION,  
NOVEMBER 2018. 

Third Semester 

Commerce — Main 

Skill Based — BUSINESS COMMUNICATION 

(For those who joined in July 2017 onwards) 

Time : Three hours Maximum : 75 marks 

SECTION A — (10  1 = 10 marks) 

Answer ALL questions. 

Choose the correct answer. 

1. The word ‘Communication’ is derived from  
—————— word. 

 (a) Latin  (b) French 

 (c) English (d) Greek 

2. The main objective(s) of communication is/are 
——————. 

 (a) Information (b) Advice 

 (c) Order (d) All of these 

(6 pages) 



 

Code No. : 20445 E Page 2

3. A letter which is written with the motto of making 
sales of a product or service is termed as  
——————. 

 (a) Claims 

 (b) Adjustment letters  

 (c) Sales letter 

 (d) Collection letter 

4. When customers are not satisfied with the quality 
of the products, they may write —————— 
letter to the sellers. 

 (a) Complaint letter (b) Circular  

 (c) Sales letter (d) Collection letter 

5. Basically a(an) —————— letter is considered 
as a sales letter as an applicant informs that he is 
ready to serve the institution. 

 (a) Reply (b) Sales 

 (c) Circular (d) Application 

6. —————— contains personal information 
about the applicant. 

 (a) Communication  (b) Circular letter 

 (c) Sales letter (d) Bio-data 
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7. —————— is a question answer session made 
between an institution and an applicant for an 
appointment. 

 (a) Interview  

 (b) Horizontal communication 

 (c) Informal communication 

 (d) Upward communication 

8. For —————— questions, an interviewee is 
free to answer independently. 

 (a) Open  (b) Close 

 (c) Direct (d) Indirect 

9. Through —————— a message can be sent to 
any number of persons at a time. 

 (a) letter  (b) telephone 

 (c) fax  (d) e-mail 

10. Through —————— meetings can be 
conducted on electronic mode. 

 (a) video conferencing  

 (b) internet 

 (c) e-mail  

 (d) fax 
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SECTION B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

Answer should not exceed 250 words. 

11. (a)  What is communication? Define it. 

Or 

 (b) Explain the need for communication. 

12. (a) What are the guiding principles for 
collection? 

Or 

 (b) What are the elements of a good letter of 
complaint? 

13. (a) What are the important matters to be 
included in the body of the letter? 

Or 

 (b) What are the basic principles of writing an 
application letter? 

14. (a) What is meant by an interview? What are its 
different stages? 

Or 

 (b) Briefly explain any two methods of 
interviews.   

[P.T.O.]
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15. (a) What is e-mail? State any four advantages of 
it. 

Or 

 (b) What is meant by Text messaging? What are 
its features? 

SECTION C — (5  8 = 40 marks) 

Answer ALL questions choosing either (a) or (b). 

Answer should not exceed 600 words. 

16. (a) What are the objectives of communication? 

Or 

 (b) Briefly explain any four forms of Non-verbal 
communication. 

17. (a) Write a sales letter written by a salesman 
while introducing a new product. 

Or 

 (b) Draw a letter of first reminding to collect the 
outstanding amount from a customer.  

18. (a) Draft a resume of your own. 

Or 

 (b) Write an application to Hindustan Lever 
Limited for the post of a sales executive. 
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19. (a) List out any eight guidelines for an effective 
interview. 

Or 

 (b) What are the different types of questions 
asked in interviews? Briefly explain.  

20. (a) Prepare an e-mail to send a message to the 
parents of your college students. 

Or 

 (b) Describe the role of technology in business 
communication. 

 

—————— 
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Code No. : 20439 E Sub. Code : SMCO 12 

B.Com. (CBCS) DEGREE EXAMINATION,  
NOVEMBER 2018. 

First Semester 

Commerce – Main 

BUSINESS ORGANISATION 

(For those who joined in July 2017 onwards) 
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PART A — (10  1 = 10 marks) 

Answer ALL questions.  

 Choose the correct answer: 

1. ––——————— is an organized system for the 
exchange of goods between the members of the 
industrial world. 

 (a) Business   

 (b) Commerce 

 (c) System   

 (d) Industry 
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2. ____________ industries are engaged in the 
conversion or transformation of raw materials or 
semi finished products into finished products. 

 (a) Genetic   

 (b) Extractive 

 (c) Construction  

 (d) Manufacturing 

3. _____________ is known as Individual 
entrepreneurship. 

 (a) Sole proprietorship 

 (b) Joint stock companies 

 (c) Partnership 

 (d) Co-operatives 

4. Indian partnership Act was formed in the year 
_____________. 

 (a) 1930   (b) 1932 

 (c) 1934   (d) 1936 

5. A partnership consisting of more than ––———— 
persons for a general business. 

 (a) 10   (b) 15 

 (c) 20   (d) 25 
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6. ––——————— partners lend their names to the 
firm as partners. 

 (a) Sleeping   

 (b) Nominal 

 (c) Partners by estoppel 

 (d) Partners by holding out 

7. ____________ is the charter of a company. 

 (a) Document  

 (b) Act 

 (c) Memorandum  

 (d) Articles of Association 

8. A Private Company limits the number of its 
members to ––———————. 

 (a) 20   (b) 30 

 (c) 40   (d) 50 

9. A ____________ is essentially an association of 
persons who join together on a voluntary basis for 
their common economic interest 

 (a) Sole proprietorship 

 (b) Companies 

 (c) Partnership 

 (d) Co-operatives society 
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10. The capital of a co-operative society is raised from 
the members by way of ––———————. 

 (a) loans  (b) share capital 

 (c) shares  (d) money 

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Answer should not exceed 250 words. 

11. (a) Describe the business system. 

Or 

 (b) What is commerce? Explain its hindrances. 

12. (a) Define Partnership. Explain its 
characteristics. 

Or 

 (b) State the limitations of Sole proprietorship. 

13. (a) Explain the rights of a partner. 

Or 

 (b) Explain the legal documents required in 
registration of a firm. 

[P.T.O.]
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14. (a) Explain the disadvantages of Multinational 
Company.  

Or 

 (b) What is a private company? 

15. (a) State the merits of Co-operative society. 

Or 

 (b) Explain the Co-operative movement in India. 

PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Answer should not exceed 600 words. 

16. (a) What is a Industry? Explain its types of 
product. 

Or 

 (b) Explain the qualities of good businessman. 

17. (a) Briefly explain the forms of ownership 
organization. 

Or 

 (b) Explain the features of Companies. 

18. (a) Explain the mutual rights and obligations of a 
partner. 

Or 

 (b) What is partnership? Explain its contents. 
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19. (a) Distinguish between Company and 
partnership. 

Or 

 (b) Explain the kinds of companies. 

20. (a) Explain types of co-operatives. 

Or 

 (b) Distinguish between Cooperatives and 
Companies. 

——————— 
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1. Reserve Bank of India is a  

 (a) Charter company 

 (b) Statutory company 

 (c) Public company 

 (d) Private company 
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2. The minimum number of directors required for a 
public company is  

 (a) 2   (b) 3 

 (c) 5   (d) 7 

3. A person who initiates preliminary activities of a 
company is ––––––––– 

 (a) Secretary   (b) Chairman  

 (c) Promoter   (d) Company director  

4. A notice of the address of registered office of the 
company to be sent before ––––––––– days. 

 (a) 7   (b) 14 

 (c) 21   (d) 30 

5. ––––––––– deals with the relationship between 
company and outsiders. 

 (a) articles of association  

 (b) memorandum of association  

 (c) prospectus  

 (d) statement in lien of prospectus  

6. How many clauses are placed in memorandum of 
association? 

 (a) 4   (b) 5 

 (c) 6   (d) 7 
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7. Section ––––––––– deals with statement in lieu of 
prospectus. 

 (a) 50   (b) 60 

 (c) 70   (d) 80 

8. The liability arising out of misstatement of 
prospectus is  

 (a) civil     

 (b) criminal  

 (c) both (a) and (b)  

 (d) none of these 

9. Member is one whose name is placed in ––––––––– 

 (a) register of company 

 (b) memorandum of association  

 (c) articles of association  

 (d) all these  

10. Who among the following is considered as owner of 
company? 

 (a) member  (b) shareholder 

 (c) (a) or (b)  (d) none of these 
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Define company. State its features.  

Or 

 (b) Distinguish company from partnership.  

12. (a) Who is promoter? What are his functions? 

Or 

 (b) Write short notes on commencement of 
business.  

13. (a) What are the contents of articles of 
association? 

Or 

 (b) Narrate the features of memorandum of 
association.  

14. (a) Define and explain prospectus.  

Or 

 (b) Write short notes on statement in lieu of 
prospectus.  

[P.T.O]
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15. (a) Summarise the liabilities of members.  

Or 

 (b) Distinguish between member and 
shareholder.  

PART C — (5  8 = 40 marks) 

Answer ALL questions choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) State and explain kinds of companies.  

Or 

 (b) Discuss the privileges of private company.  

17. (a) Write the legal status of promoter.  

Or 

 (b) Explain briefly the formation of company.  

18. (a) Distinguish between memorandum of 
association and articles of association.  

Or 

 (b) State the contents of memorandum of 
association.  
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19. (a) What are the contents of prospectus? 

Or 

 (b) Describe the golden rules as to framing of 
prospectus.  

20. (a) Who is member? How can be become 
member? 

Or 

 (b) What are the rights and duties of member? 

——————— 
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Answer ALL questions. 

 Choose the correct answer : 

1. Which of the following is an output device? 
 (a) Printer  (b) Plotter 
 (c) Monitor  (d) All of the above 

2. Central Processing Unit consists of 
 (a) Control unit  
 (b) Arithmetic and logic unit 
 (c) Pen drive   
 (d) (a) and (b) 

(6 pages) 
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3. By electronic commerce we mean 

 (a) commerce of electronic goods     

 (b) commerce which depends on electronics  

 (c) commerce which is based on the use of 
internet    

 (d) commerce which is based on the transaction 
using computers connected by 
telecommunication network 

4. What is an arrangement made between  
e-commerce sites that direct users from one site to 
the other?   

 (a) Spam  (b) Viral marketing  

 (c) Affiliate programs (d) None of the above 

5. What are materials used in production is a 
manufacturing company or we placed on the shelf 
for sale in a retail environment? 

 (a) Direct materials (b) Indirect materials 

 (c) EDI   (d) E-materials 

6. Achieving marketing objectives through the use of 
any electronic communication technology is refers 
to ——————. 

 (a) E-Business (b) E-Commerce 

 (c) E-Marketing (d) Internet marketing  
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7. EDI ——————. 

 (a) Involves the exchange of standardized data    

 (b) Involves the exchange of structural 
information between organization 

 (c) Permitting direct communication between 
computer systems    

 (d) All of the above 

8. —————— is/are used to pay micro 
transactions. 

 (a) E-cash  (b) Digital cash 

 (c) Bank account (d) Either (a) or (b) 

9. The Krishna Company is seeking the expand its 
business onto the ‘‘information high way’’ made 
possible by recent advances in technology. To do 
this, the Krishna Company would most likely to 
choose the ——————. 

 (a) Intranet  (b) Extranet 

 (c) Internet  (d)  Compunet  

10. A website that engages consumers in interactions 
that will move them closer to a direct purchase 
other marketing  outcome is called  na   
——————. 

 (a) E-mail  (b) Web casting site 

 (c) Marketing Website (d) Online advertising  



 

 Code No. : 20385 E Page 4 

Ws9

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 
Each answer should not exceed 250 words. 

11. (a) Write about Input process in detail. 

Or 

 (b) Describe the components of computers. 

12. (a) Describe the importance of E-learning. 

Or 

 (b) Explain about the E-commerce application  
E-shopping. 

13. (a) Write about the credit card, payment system. 

Or 

 (b) Differentiate the E-cash and Smart cards 
payment system. 

14. (a) Write about partial EDI system. 

Or 

 (b) Explain about fully integrated EDI system. 

15. (a) Write a short note on applications of 5P’s. 

Or 

 (b) Explain the importance of E-mail and chain 
letters.  

[P.T.O.]
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PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b)  
Each answer should not exceed 600 words. 

16. (a) Explain the different applications areas of 
computer systems in detail. 

Or 

 (b) Explain the characteristics of computers and 
operating systems. 

17. (a) What are the potential benefits of E-commerce 
and limitations of E-commerce? Explain. 

Or 

 (b) Explain the E-commerce applications  
E-marketing, E-Advertising, Online trading 
and E-shopping in detail. 

18. (a) Describe the advantages of risks of electronic 
payment systems. 

Or 

 (b) Explain about the Mercantile press models. 

19. (a) Explain the issues of EDI. 

Or 

 (b) Explain : 

   (i) Non-EDI system 

   (ii) Pre-requisite for EDI. 



 

 Code No. : 20385 E Page 6 

Ws9

20. (a) Write short note on : 

   (i) Search engines 

  (ii) Directories 

   (iii) Interactive sites 

   (iv) Spam mails. 

Or 

 (b) Explain the various advertising techniques for 
E-marketing. 

–––––——— 
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 Choose the correct answer : 

1. ––––––––––––– is a human activity directed at 
satisfying needs and wants through exchange 
process. 

 (a) Sale   (b) Purchase 

 (c) Services  (d) Marketing 

 (6 pages) 
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2. Marketing begins and ends with –––––––––––––. 

 (a) Consumer (b) Producer 

 (c) Supplier  (d) Seller 

3. The process of dividing a market into smaller 
homogenous markets with similar characteristics 
is called –––––––––––––. 

 (a) Market Mix  

 (b) Market segmentation 

 (c) Market targeting 

 (d) Market positioning 

4. Target marketing includes –––––––––––––. 

 (a) Market targeting 

 (b) Market segmentation 

 (c) Market positioning 

 (d) All the above 

5. ––––––––––––– may be defined as the exchange of 
goods or services in terms of money. 

 (a) Product  (b) Price 

 (c) Service  (d) Purchase 
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6. ––––––––––––– means that a product is removed 
from the product line. 

 (a) Product elimination 

 (b) Product diversification 

 (c) Product development 

 (d) Product mix 

7. The path between producers and users, that goods 
and services follow is called a –––––––––––––. 

 (a) Export 

 (b) Import 

 (c) Channel of distribution 

 (d) International marketing  

8. Products that are transferred directly to 
consumers by the manufactures is –––––––––––– 
channel. 

 (a) One   (b) Zero 

 (c) Direct  (d) Indirect 

9. ––––––––––––– refers to a set of powerful tools 
and methodologies used for promoting products 
and services through the Internet. 

 (a) Tele marketing 

 (b) Online marketing 

 (c) Services marketing  

 (d) Marketing 
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10. –––––––––––– refers to selling goods and services 
produced in the home country to other markets. 

 (a) Import  (b) Export 

 (c) Sales   (d) Online marketing 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Answer should not exceed 250 words. 

11. (a) State the objectives of marketing. 

Or 

 (b) Explain the ideas of marketing concept. 

12. (a) Discuss the benefits of market segmentation. 

Or 

 (b) Explain product positioning and brand 
positioning. 

13. (a) What are the phases involved in product life 
cycle? 

Or 

 (b) Define product and stale its features.  

[P.T.O.]
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14. (a) What is telemarketing? 

Or 

 (b) State the functions of merchant middlemen. 

15. (a) What is the importance of international 
marketing? 

Or 

 (b) Explain the elements in service marketing. 

PART C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Answer should not exceed 600 words. 

16. (a) Bring out the role of marketing in the 
economic development of a country.  

Or 

 (b) Explain the factors influencing marketing 
concept. 

17. (a) Explain the bases for consumer market 
segmentation. 

Or 

 (b) How do companies evaluate and select target 
segment? 
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18. (a) Explain the various objectives of pricing. 

Or 

 (b) Explain product diversification in detail. 

19. (a) Explain the various types of channels of 
distribution. 

Or 

 (b) Explain the advantages and disadvantages 
of online marketing. 

20. (a) Explain the activities involved in 
international marketing. 

Or 

 (b) Explain import and export marketing in 
detail. 

 

––––––––––––– 
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Code No. : 5948  Sub. Code :  PKCM 12 

M.Com. (CBCS) DEGREE EXAMINATION, 
NOVEMBER 2018. 

First Semester 

Commerce 

ADVANCED BUSINESS STATISTICS 

(For those who joined in July 2017 onwards) 

Time : Three hours Maximum : 75 marks  

PART A — (10 × 1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. Three unbiased coins are tossed, what is the 
probability of obtaining all heads 

 (a) 1/3  (b) 1/7 

 (c) 1/6  (d) 1/8 

(8 pages)
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2. ––––––––––––– distribution is positively skewed 
and leptokurtic. 

 (a) Poisson (b) Binomial 

 (c) Normal (d) Multinomial 

3. Critical region is a region of  

 (a) Rejection (b) Acceptance 

 (c) Indecision (d) None of these 

4. The large sample test for testing 21 PP   for 
normal population is  

 (a) t-test  (b) Z test 

 (c) F test (d) ANOVA test 

5. The df for a contingency table 

 (a) equal n–1  

 (b) equal rc–1 

 (c) (r–1) (c–1)   

 (d) cannot be determined 

6. Which of the following test is appropriate for 
analysing data were 3 or more groups were used? 

 (a) Z  (b)  
2  

 (c) t  (d) None of these 
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7. Which of the following criteria is not used for 
decision making under uncertainty? 

 (a) maximum  

 (b) maximax 

 (c) minimax  

 (d) minimize expected loss 

8. A type of decision  making Environment is  

 (a)  certainty (b) uncertainty 

 (c) risk  (d) all the above 

9. The type of chart used to control the number of 
defects per unit of output is 

 (a) X -chart (b) R–chart 

 (c) P -chart (d) none of these 

10. The statistical techniques used in statistical 
quality control are 

 (a) control charts  

 (b) acceptance sampling plans 

 (c) both (a) and (b)   

 (d) none of these 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) The mean of a binomial distribution is 40 

and S.D. 6 . Calculate n,p and q. 

Or 

 (b) A factory produces blades in packets of 10. 

The probability of a blade to be defective is 

0.2 percent. Find the number of packets 

having two defective baldes in a consignment 

of 10,000 packets. 

12. (a) A wholesaler of eggs claims that only 4% of 

the eggs supplied by him are defective. A 

random sample of 600 eggs contained 36 

defectives. Test the claim of wholesaler. 

Or 

 (b) Ten oil tins are taken at random from an 

automatic filling machine. The mean weight 

of the tins is 15.8 kg and the S.D. is 0.50 kg. 

Does the sample mean differ significantly 

from the intended weight of 16 kg? (Critical 

value = 2.262). 

[P.T.O.]
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13. (a) A sample analysis of examinations results of 
500 students was made. It was found that 
220 students had failed. 170 had secured a 
third class, 90 were placed in second class 
and 20 got a first class. Are these figures 
commensurate with general examination 
result which is in the ratio of 4:3:2:1. 
(Critical value of Chi-square  = 7.81) 

Or 
 (b) What are the advantages of Non-parametric 

tests? 
14. (a) List out the different types of  decision 

making environment. 
Or 

 (b) Explain the various quantitative methods 
which are useful for decision making under 
uncertainty. 

15. (a) State the assumptions under the C-chart 
technique. 

Or 
 (b) What  is SQL? State its advantages. 

PART C — (5 × 8 = 40 marks) 
Answer ALL questions, choosing either (a) or (b). 

16. (a) The following table gives the number of days 
in a 10 days period during which automobile 
accidents occurred in a city. 

No. of accidents : 0 1 2 3 4 5 6 
No. of days: 4 14 23 23 18 9 9 

  Fit a Poisson distribution to the data 
 7183.2e . 

Or 
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 (b) 1000 light bulbs with a mean life of  120 days 
are installed in a new factory and their 
length of life is normally distributed with 
standard deviation of 20 days. 

  How many bulbs will expire in less than 90 
days? (Table value 0.4332). 

17. (a) The HRD manager wishes to see if there has 
been any change  in the ability of trainees 
after a specific training. 

Trainee : A B C D E F 
Score before 
training : 

50 42 51 26 35 42 

Score after 
training : 

62 40 61 35 30 52 

Trainee : G H I J K L 
Score before 
training : 

60 41 70 55 62 38 

Score after 
training : 

68 51 84 63 72 50 

  (Table value = 2.20) Test the ability of 
trainees before and after specific training to 
find out whether the specific training is 
effective or not. 

Or 
 (b) Perform a two-way ANOVA on the data 

given below. 
Plot of Land Treatment 

 A B C D 
1 38 40 41 39
2 45 42 49 36
3 40 38 42 42

  Use coding 40, (Table value F1 = 4.76,  
F2 = 5.14)  

Or 
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18. (a) The following data indicate the life time (in 
hours) of samples of two kinds of light bulbs 
in continuous use. 

Brand A : 603 625 641 622 585 593 

Brand B : 620 640 646 620 652 639 

Brand A : 660 600 633 580 615 648 

Brand B : 590 646 631 669 610 619 

  Use Mann. Whitney test to compare the 
lifetimes of Brand A and Brand B light bulbs 
(Table value 37) 

Or 

 (b) A Production Supervisor is interested in 
knowing if number of breakdowns on four 
machines is independent of the shift using 
the machines. Tests this hypothesis based on 
the following information. 

  Machine   

Shift : A B C D 

Morning 15 10 18 12

Evening 12 8 15 10

  (Chi-square Table value 7.815) 
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19. (a) What are the advantages and Limitations of 
decision tree analysis? 

Or 

 (b) The following table gives the payoffs of the 
Act, A, B,C and the states of nature P,Q,R. 
The probabilities of the states of nature are 
0.2, 0.3 and 0.5 respectively. Calculate the 
expected  monetary value (EMV) and select 
the best act. 

States of nature  Acts  (Rs. Laks)  
 A B C

P 200 –100 –300
Q 250 300 –500
R 300 500 600

20. (a) A company is engaged in the manufacturer 
of battery cells in its plant. The process is 
said to be under control if the mean life of 
battery cells is 1200 hrs with a S.D. of 75 hrs 
considering  these values to be the process 
average and process dispersion. You are 
required to determine the 3-sigma control 
limits for X  chart for samples of size 16. 

Or 

 (b) What are the benefits and limitations of 
statistical process control? 

–––––––––––––––––––––– 
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Code No. : 5956             Sub. Code : PKCM 31 

M.Com. (CBCS) DEGREE EXAMINATION, 
NOVEMBER 2018. 

Third Semester 

Commerce  

ADVANCED CORPORATE ACCOUNTING 

 (For those who joined in July 2017 onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer :  

1. X Ltd. goes into liquidation and a new company  
Y Ltd. is formed to take over the business of  
X Ltd is called –––––––––––– 

 (a) Amalgamation  

 (b) Absorption  

 (c) External Reconstruction 

 (d) Internal Reconstruction 
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2. The amount which is paid by the purchasing 
company for the purchase of the business of the, 
vendor company is called 

 (a) Goodwill  

 (b) Purchase consideration  

 (c) Value  

 (d) Price 

3. Creditors’ voluntary winding up of a company 
applies to 

 (a) Insolvent Companies  

 (b) Solvent Companies  

 (c) Private Companies 

 (d) Public Companies  

4. Goodwill is          

 (a) Tangible Assets  (b) Fictitious Assets 

 (c) Current Assets (d) Intangible Assets 

5. Rebate on bills discounted for a banking company 
is 

 (a) an expenses  (b) an income  

 (c) a liability  (d) an assets 
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6. Schedule 16 relates to 

 (a) Expenses  

 (b) Income  

 (c) Operating Expenses  

 (d) Other Expenses 

7. The concept of surrender value is peculiar to 

 (a) Life insurance  (b) Fire insurance  

 (c) Marine insurance  (d) Accident insurance 

8. Fire insurance contract is a contract of 

 (a) Indemnity (b) Agreement  

 (c) Business  (d) Consequential loss 

9. Under double account system the profit and loss 
a/c is termed as 

 (a) Income and Expenditure A/c  

 (b) P and L a/c  

 (c) Receipts and Payment a/c 

 (d) Revenue a/c 

10. Under double account system the profit and loss 
appropriation a/c is termed as 

 (a) Income and Expenditure a/c  

 (b) Receipts and Payment a/c  

 (c) Revenue a/c 

 (d) Net Revenue a/c 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Calculate purchase consideration : 

  (i) A cash payment equivalent to Rs.3 for 
every Rs.10 shares in G Ltd. (Number 
of shares 1,20,000). 

  (ii) The issue of 90,000 shares of Rs.10 
fully paid in W Ltd., having an agreed 
value of Rs.12 per share. 

  (iii) The issue of 5% debentures of W Ltd. 
For 6% debenture of the G Ltd. 
(Rs.1,00,000) at a premium of 20%. 

Or 

 (b) X Co. Ltd., took over assets Rs.3,50,000 and 
liabilities of Rs.30,000 of Y Co. for the 
purchase consideration of Rs.3,30,000.  
X Co. Ltd., paid the purchase consideration 
by issuing debenture of Rs.100 each at the 
premium of 10%. Give journal entries. 

12. (a) Amudha company decided to purchase a 
business. Its profit for the last 5 years are 
2003 – Rs. 25,000; 2004 – Rs. 35,000; 2005 – 
Rs. 31,000; 2006 – Rs. 37,000; 2007 –  
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Rs. 42,000. The reasonable remuneration of 
the proprietor of the business is Rs. 6,000 
p.a., but it has not been taken into account 
for calculation of above mentioned profit. 

  Calculate goodwill on the basis of three years 
purchase of the average profit. 

Or 

 (b) Mr. Chandran holds 5,000 equity shares in 
Suzuki Ltd., the nominal and paid up capital 
of which consist of : 

  (i) 20,000 Equity shares of Rs.1 each. 

  (ii) 10,000, 5% preference shares of Rs.1 
each. 

   It is ascertained 

   (1) The normal annual net profit of 
such a company is Rs.5,000; and 

   (2) The normal return by way of 
dividend on the paid up value of 
equity share capital for the type of 
business carried out by the 
company is 8%. 

  Mr. Chandran requires you to value his 
shareholding on the basis of earning capacity 
method. 
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13. (a) On 31st March 2008 a bank held the 
following bills, discounted by it earlier : 

 Date of the 
bills 

Terms of 
bill 

Discounted 
rate 

Amount of 
bill 

     Rs. 

January17 4 Months 10% 5,30,000 

February 7 3 Months 9% 6,40,000 

March 9 3 Months 11% 2,80,000 

  You are required to calculate the rebate on 
bills discounted. Also show the necessary 
journal entry for the rebate. 

Or 

 (b) Prepare profit and loss a/c for the year ended 
31st March 2003 of New Bank Ltd., from the 
following particulars. 

Particulars Rs. 
,000

Interest on Loan 250
Interest on saving a/c 150
Interest on cash credit 160
Interest on Fixed deposits 190
Interest on overdraft 70
Payment to Employees 50
Discount on Bills discounted 40
Rent, Taxes, Insurance 5
Commission, Exchange and brokerage 15
Audit fees 10
Director’s fees 20
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14. (a) The life assurance fund of sun life assurance 
company Ltd. shows a balance of  
Rs. 38,43,750 on 31.03.2001. It was later 
observed that the following had not been 
taken into account : 

  (i) Dividend from investment Rs. 1,75,000. 
  (ii) Income Tax on the above Rs. 16,000 
  (iii) Bonus utilized in reduction of premium 

Rs. 2,42.500. 
  (iv) Claims covered under reinsurance  

Rs. 1,62,500. 
  (v) Claims intimated but not yet admitted 

by the company Rs. 4,03,500.  
   Ascertain the balance of Life Assurance 

fund as from the above information. 
Or 

 (b) From the following, you are required to 
calculate the claim to be shown in the 
revenue account for the year ending 31st 
March 2006. 

Claims 
Intimated in 

Claims 
Admitted in 

Claims 
Paid in 

Rs. 

2005 2005 2006 15,000 
2006 2006 2007 10,000 
2004 2005 2005 5,000 
2004 2005 2006 12,000 
2006 2007 2007 8,000 
2006 2006 2006 1,02,000 

  A claim on account of re-insurance was  
Rs. 25,000. 
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15. (a) What are the difference between Single 
Account System and Double Account 
System? 

Or 

 (b) From the following balance sheet of H Ltd. 
And S Ltd., prepare consolidated balance 
sheet. 

Liabilities H Ltd  S Ltd Assets H Ltd S Ltd 

 Rs.  Rs.  Rs. Rs. 

Share of Rs. 10   Assets 5,60,000 2,60,000

  each 5,00,000  2,00,000 60% shares in 80,000 40,000

Reserve fund 1,00,000  –   S Ltd. (at cost) 1,20,000 –

Creditors 80,000  60,000  

P and L a/c   Nil  

 6,80,000  2,60,000  6,80,000 2,60,000

PART C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

16. (a) The A company and B company whose 
business are of similar nature, decided to 
amalgamation and a new company called AB 
company Ltd. is formed to take over their 
assets and liabilities. The following are their 
balance sheets. 
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Balance Sheets as on 31st December 2004 
Liabilities A B Assets A  B 

 Rs. Rs.  Rs.  Rs. 

7,500 equity shares Goodwill 30,000  20,000 

  of Rs. 10 each 75,000 – Plant 18,300  13,450 

4,550 equity shares Land 10,000  – 

  of Rs. 10 each – 45,500 Stock in trade 16,000  11,550 

Sundry creditors 3,300 2,000 Sundry debtors 7,500  6,000 

Reserves 4,200 – Cash 1,500  1,000 

Profit and loss a/c 800 4,500     

 83,300 52,000  83,300  52,000 

  Assuming that the assets and liabilities are 
worth at their book value, what amount each 
company will get? Pass necessary journal 
entries in the books of the purchasing 
company and also prepare the balance sheet 
of AB Company Ltd. 

Or 

 (b) The following is the Balance sheet of NB Ltd. 
as on 31.12.2007. 

Liabilities Rs. Assets Rs. 

7,500, preference shares  Patents 8,50,000 

  of Rs. 100 each 7,50,000 Leasehold property 1,30,800 

5,000 Equity shares Machinery 42,200 

  of Rs. 100 each 5,00,000 Debtors 76,500 

Sundry Creditors 30,000 Stock in Trade 55,000 
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Liabilities Rs. Assets Rs. 

Bank Overdraft 20,000 Discount on issue 

   of shares 18,000

 Formation expenses 12,000

 Profit and Loss a/c 1,15,000

 Cash in Hand 500

 13,00,000  13,00,000

  The company suffered heavy losses. The 

following scheme of reconstruction was 

adopted : 

  (i) The preference shares be reduced to an 

equal number of fully paid shares of  

Rs. 50 each. 

  (ii) The equity shares be reduced to an 

equal number of shares of Rs. 25 each. 

   The amount available be used to write 

off Rs. 30,800 on leasehold property, 

Rs. 15,000 on stock, 20% on machinery 

and debtors and the balance available 

(after writing off discount on issue of 

shares, preliminary expenses and P 

and L a/c completely) on patents. Give 

journal entries and prepare the revised 

balance sheet. 
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17. (a) Sankar Ltd. and Saleem Ltd. propose to 
amalgamate their business 

 The Balance sheet of Sankar Ltd. & Saleem Ltd.  
as on December 31, 2007 was 

Liabilities Sankar 
Ltd 

Saleem 
Ltd 

Assets Sankar 
Ltd 

 Saleem 
Ltd 

 Rs. Rs.  Rs.  Rs. 

Equity Share Fixed     

  (Rs. 10 each) 5,00,000 2,00,000  assets less    

General   depreciation 4,00,000  1,00,000 

  reserve 2,00,000 20,000 Investment     

P and L a/c 1,00,000 30,000   (face value     

Current    Rs. 1,00,000    

  Liability 1,00,000 50,000   6% G.P. note) 1,00,000  – 

 Current assets 4,00,000  2,00,000 

 9,00,000 3,00,000  9,00,000  3,00,000 

 
Net Profit  

(After taxation)
Sankar Ltd. Saleem Ltd 

2005 1,30,000 45,000 
2006 1,25,000 40,000 
2007 1,50,000 56,000 

 Goodwill for the purposes of amalgamation may be 
taken as 4 years purchase of average super – 
profits trading on the basis of 15% normal profit 
on closing capital invested. The current assets of 
Sankar Ltd. are to be taken as Rs. 4,20,000 and 
that of Saleem Ltd. as Rs. 2, 10,000. 

 Ascertain the value of goodwill. 
Or 
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 (b) T.V. Limited went into voluntary liquidation 

on 30th April 2006. The position on the date 

was under : 

Liabilities Rs. Assets Rs. 

Share capital (5,000  Machinery 80,000 

  shares of Rs. 100 each  Other fixed assets 2,60,000

  Rs. 80 paid up) 4,00,000 Stock 1,05,000

Loans (secured by  Debtors 1,00,000

  mortgage of machinery) 1,00,000 Loans 40,000 

Unsecured loans and  Cash 5,000 

  liabilities (including  Profit and loss a/c 1,10,000

  pref. dues Rs. 10,000) 2,00,000   

 7,00,000  7,00,000

  Machinery was realized by the secured 

creditors for Rs. 1,20,000. Other fixed assets 

fetched Rs. 40,000, debtors Rs. 20,000 and 

stock Rs. 10,000. Loans were wholly bad, The 

liquidators is entitled to a fixed 

remuneration of Rs. 1,000 plus 2% of the 

amount paid to unsecured creditors. The 

liquidator’s out-of-pocket expenses amounted 

to Rs. 1,000. 

  Show the liquidator’s statement of account. 
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18. (a) The following ledger balances of Andhra 
Bank as at 31st March 2008 given below. 
Prepare profit and loss a/c and Balance sheet 
as per requirements of law. 

       Particulars Rs. 
Statutory Reserve 1,20,000 
Bad Debts written off 12,800 
Operating Expenses 18,200 
Current Accounts 20,24,500 
Interest paid 16,000 
Deposits Accounts 6,92,000 
Profit and Losses a/c brought forward 22,900 
Bills Receivable for customers 1,50,000 
Discount 24,400 
Endorsement and guarantee 57,500 
Commission 4,500 
Cash 22,500 
Interest earned 55,000 
Balance with Reserve bank 2,03,000 
Balance with Foreign bank 1,20,600 
Bills for Collection 1,50,000 
Borrowings from Banks 6,48,200 
Cash credit and Over draft 15,45,700 
Investments 9,88,200 
Bills discounted 6,22,800 
Premises 2,21700 
Share capital 2,00,000 
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  The following further information is 
furnished : 

  (i) Rebate on bills discounted to be 
provided of Rs. 6,400. 

  (ii) The bank had paid an interm dividend 
of Rs. 20,000 during the year. 

Or 

 (b) Give a proforma of all schedules for Banking 
Companies. 

19. (a) The under mentioned balances from part of 
the Trial Balance of the people Assurance co. 
Ltd. as on 31st March 2008. 

Particulars Rs. 

Amount of life Assurance fund at the 
beginning of the year 

 
14,70,562

Claims by death 76,980

Claims by maturity 56,420

Premium 2,10,572

Expenses of management 19,890

Commission 26,541

Consideration for annuities granted 10,712

Interest, dividend and Rents 52,461

Income tax paid on profit 3,062

Surrenders 21,860



 

 Code No. : 5956 Page 15

Particulars Rs. 

Annuities 29,420 

Bonus in cash 9,450 

Bonus paid in reduction of premiums 2,500 

Preliminary expenses balance 600 

Claims admitted but not paid at the end of 
year 

 
10,034 

Annuities due but not paid 2,380 

Capital paid up 14,00,000 

Government Securities  24,90,890 

Sundry Fixed Assets 4,19,110 

  Prepare Revenue Account and the balance 

sheet after taking into account the following : 

  (i) Claims covered under reinsurance  

Rs. 10,000. 

  (ii) Further claims intimated Rs. 8,000. 

  (iii) Further bonus utilized in reduction of 

premium of Rs. 1,500. 

  (iv) Interest accrued Rs. 15,400. 

  (v) Premiums outstanding Rs. 7,400. 

Or 
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 (b) The following figures are extracted from the 
general ledger of the Golden Life Assurance 
company Ltd,. for the year 2008. 

Particulars Rs. 

Life fund on 1st April 2007 80,12,300

Premium less Reinsurance 7,11,348

Consideration for annuities granted 22,676

Interest and Dividends 4,47,070

Fines for revival of policies 716

Claims by death 6,75,910

Claims covered under reinsurance 54,000

Claims by survivance 64,452

Surrenders 74,606

Annuities 77,376

Bonus Paid 22,312

Commission 22,834

Dividends to share holders 19,756

Expenses of Management 80,140

Income tax 17,186

  You are required to make out the Revenue 
Account for the year ended 31st  March 2008. 
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20. (a) On 31st March 2008 the balance sheets of 
major Ltd. and its subsidiary minor Ltd. 
stood as follows : 

Liabilities Major 
Ltd 

Minor 
Ltd 

Assets Major  
Ltd 

 Minor 
Ltd 

 Rs. Rs.  Rs.  Rs. 

Equity share Fixed assets 55,000  10,000 

  capital 80,000 20,000 75% shares    

General reserve 15,000 7,000   in minor Ltd.    

Profit and loss   (at cost) 28,000  – 

  a/c 9,000 5,500 Stock 10,500  17,700 

Creditors 12,000 8,000 Other current    

   assets 22,500  12,800 

 1,16,000 40,500  1,16,000  40,500 

  Draw a consolidated balance sheet as at 
31.3.2008 after taking into consideration the 
following information 

  (i) Major Ltd. acquired the shares on 31st 
July 2007. 

  (ii) Major Ltd. earned a profit of Rs. 4,500 
for the year ended 31st March 2008. 

  (iii) In January 2008 Minor Ltd. sold to 
Major Ltd. goods costing Rs. 15,000 for 
the Rs. 20,000. On 31st March 2008 half 
of these goods were lying as unsold in 
the godown of Major Ltd. 

Or 
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 (b) In the year 1988 railway lines were laid 
between Chennai and Tirunelveli at a cost of 
Rs. 15,00,000. This expenditure was 
distributed over materials, wages and 
overheads in the ratio of 9:4:2. The lines 
were replaced in the year 2008 at a cost of 
Rs. 38,00,000. It was estimated that the 
price of materials, wages and overheads had 
gone up during this period of 20 years as 
follows : 

  Materials – 45%; Wages – 20%;  

  Overheads – 25% 

  Ascertain the amount to be capitalized in 
respect of the railway lines for the purpose of 
preparing the final accounts for the year 
2008. 

———————— 



 

  

  Reg. No. : ............................................  

Code No. : 5953           Sub. Code : PKCM 24 

M.Com. (CBCS) DEGREE EXAMINATION, 
NOVEMBER 2018. 

Second Semester 

Commerce 

BUSINESS ENVIRONMENT 

 (For those who joined in July 2017 onwards) 

Time : Three hours Maximum : 75 marks 

PART A — (10  1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer :  

1. Is the modern business dynamic? 

 (a) Mass production (b) Mass marketing 

 (c) Mass sales (d) Mass purchase 

2. Competition is beneficial to the competing firms 
besides benefiting the –––––––––––– 

 (a) Producers (b) Intermediaries  

 (c) Finances  (d) Consumers 

(6 pages)
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3. Is ties interference of government in business was 
on the ascendancy 

 (a) Mission, Objectives 

 (b) Mission, Targets 

 (c) Mission, Objectives, Targets  

 (d) Target 

4. Passing on culture from one generation to anther 
is called 

 (a) Cultural conformity  

 (b) Cultural lag 

 (c) Cultural transmission  

 (d) Cultural traits 

5. –––––––––––– change is a potent fame the 
reconfiguration of industrial boundaries. 

 (a) Economical (b) Technological 

 (c) Organizational (d) Environmental 

6. The techniques of privatization are contract  
–––––––––––– and concession. 

 (a) Building  (b) Free 

 (c) Leases  (d) Hire purchases 
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7. Competition is beneficial to the competing firms 
besides benefiting the –––––––––––– 

 (a) Producers (b) Intermediaries 

 (c) Finances  (d) Consumers 

8. Globalization is beneficial for firms because 

 (a) It protects them against foreign competition 

 (b) It cushions them from the effects of events in 
other countries 

 (c) It opens up new market opportunities 

 (d) It increases the risk and uncertainty of 
operating in globalizing world economy 

9. Who conducted the social audit in India for the 
first time? 

 (a) JRD Tata  (b) Birla 

 (c) Reliance group (d) State Bank 

10. For the society, religion has no influence on 

 (a) Holidays   

 (b) Language 

 (c) Role of women  

 (d) Marketing practices 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) What is the role of the government in the 
furtherance of Business? 

Or 

 (b) Is a conducive environment essential for a 
business? Explain. 

12. (a) Identify the factors to be considered while 
granting industrial license. 

Or 

 (b) How does the foreign culture influence 
Indian industry? 

13. (a) Is the relationship between Government and 
Business cordial in India? 

Or 

 (b) State the reasons for privatization of 
Government sectors. 

14. (a) Mention the essential conditions form 
Globalization. 

Or 

 (b) Write a note on ‘Turnkey Contracts’ in 
Globalization environment.  

[P.T.O.]
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15. (a) State the arguments for social responsibility 
of business. 

Or 

 (b) Explain the role of castes and communities 
in social environment. 

PART C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Describe the implement of macroeconomic 
parameters on business decisions. 

Or 

 (b) Briefly describe the components of business 
environment. 

17. (a) Discuss the economic factors that affect the 
business policies. 

Or 

 (b) Examine the impact of cultural environment 
on business. 

18. (a) Overview of growth and performance of 
Public sector. 

Or 

 (b) Discuss the major policies and their 
advantages to the Co-operative sector. 
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19. (a) Analyse the Global entry strategies. 

Or 

 (b) Explain the merits and demerits of 
Globalization of business. 

20. (a) Explain the social responsibility of business 
towards various groups. 

Or 

 (b) Discuss the social responsibility of business 
towards shareholders, employees, consumers 
and the government. 

———————— 
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Answer ALL questions. 

 Choose the correct answer. 

1. —————— is a technology mediated exchange 
between parties as well as the electronically based 
intra-or-inter organizational activities that 
facilitate such exchanges. 

 (a) E-Service (b) E-Bay 

 (c) E-Commerce (d) None 
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2. From a —————— : E-Commerce is the 
application of technology toward the automation of 
business transactions. 

 (a) Communication perspective 

 (b) Business perspective 

 (c) Service perspective 

 (d) Trading perspective 

3. B2C stands for ——————. 

 (a) Business To Consumer  

 (b) Business To Computer 

 (c) Business To Commerce 

 (d) None 

4. —————— involves online transactions between 
businesses. 

 (a) C2C  (b) P2P 

 (c) B2C  (d) B2B 

5. —————— is a large network with the ability to 
send and receive files from one computer to 
another. 

 (a) internet (b) Ethernet 

 (c) extranet (d) none 
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6. —————— is designed to be a private space. 

 (a) internet (b) Extranet 

 (c) intranet (d) none  

7. Expand EDI. 

 (a) Electrical Data Interchange 

 (b) Electronic Data Interchange 

 (c) Electronic Digital Interchange 

 (d) None 

8. —————— is an internet standard for electronic 
mail transmission. 

 (a) SMTP (b) SSTP 

 (c) SNTP (d) None 

9. —————— is a generic term that refers to act of 
encoding data. 

 (a) decryption (b) encryption 

 (c) both (a) and (b) (d) none 

10. The common reasons for applying a digital 
signature to Communications —————— 

 (a) authenticity (b) integrity 

 (c) non-repudiation (d) all the above  
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) What is Traditional commerce? 

Or 

 (b) What is E-Commerce? Explain its 
limitations.  

12. (a) Write about electronic catalogue. 

Or 

 (b) Explain the process of Electronic shopping in 
detail. 

13. (a) What is Mobile E-Commerce Technology? 

Or 

 (b) What is Intranet? Explain its advantages. 

14. (a) Give a brief note on FTP protocol. 

Or 

 (b) Expand and explain SMTP protocol. 

[P.T.O.]
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15. (a) What is the use of firewall? 

Or 

 (b) Give a brief note on credit card payment 
system. 

PART C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) What are the advantages and disadvantages 
of E-Commerce? 

Or 

 (b) List out and explain online shopping sites in 
India. 

17. (a) What is B2B module? Explain the 
advantages and disadvantages of B2B. 

Or 

 (b) Write short note on Electronic Retailing and 
Malls. 

18. (a) What is Internet? Explain its components 
and usage. 

Or 

 (b) Give a brief note on Relationship and 
difference between Intranet and Extranet. 
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19. (a) What is Network Layer? Explain TCP/IP 
Protocol. 

Or 

 (b) What is EDI? Explain its limitations and 
benefits of EDI. 

20. (a) What is supply-chain management? Explain 
value chain in E-Commerce and value chain 
management. 

Or 

 (b) Write short note on the following : 

  (i) digital signature 

  (ii) encryption. 

——––––––––– 
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Answer ALL questions. 

 Choose the correct answer : 
1. Entrepreneurs who resist changes are called as  

––––––––– entrepreneurs.  
 (a) Drone  (b) Fabian 
 (c) Initiative (d) Adoptive 
2. The primary function of entrepreneur is to 
 (a) Recruit workers  
 (b) Business 
 (c) Find location of business    
 (d) Purchase materials 
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3. An entrepreneurship development programme 
consists of ––––––––– phases.  

 (a) 3   (b) 5 

 (c) 7   (d) 6 

4. ––––––––– means to a process Governing choices 
made by person or lower organisms among 
alternative forms of voluntary activity. 

 (a) Personality (b) Learning 

 (c) Motivation (d) Perception 

5. The first step in starting a small business is to 
find out –––––––––.  

 (a) Preparation of preliminary project report    

 (b) Forms of ownership 

 (c) Business idea    

 (d) Location 

6. Khadi and village industries policies and 
programmes are executed through 

 (a) State KVIC boards only    

 (b) Institutes registered under the cooperative 
Societies Act 

 (c) Industrial cooperative societies    

 (d) All the above 
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7. IFCI provides 

 (a) Direct financing    

 (b) Indirect financing 

 (c) Agency services    

 (d) Nodal agency services 

8. A capital subsidy of –––––––––% is given for 
investment in modernisation and upgradation of 
technology 

 (a) 8%   (b) 10% 

 (c) 12%   (d) 16% 

9. The women who are compelled by circumstances 
such as deeth of father or husband to take over the 
existing business are called ––––––––– 
entrepreneurs.  

 (a) Forced  (b) Chance 

 (c) Natural  (d) Created 

10. Which of the following remedial measures of 
women entrepreneur? 

 (a) Simple formalities    

 (b) Vocational education 

 (c) Women cooperatives    

 (d) All the above 
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PART B — (5  5 = 25 marks) 

Answer ALL questions choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Distinguish between an innovative 
entrepreneur and an adoptive entrepreneur. 

Or 

 (b) What according to you are the essential 
qualities of entrepreneur? 

12. (a) Explain the various phases of EDPs. 

Or 

 (b) Define motivation. Explain  the maslows 
need theory of motivation. 

13. (a) Narrate the policy support given by the 
Government for the growth of small scale 
industry. 

Or 

 (b) Explain the various sources of business idea 
for starting an new enterprise. 

14. (a) Briefly explain the functions of District 
Industries centre. 

Or 
 (b) What are the taxation benefits available to 

small industries?   

[P.T.O.]
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15. (a) What are the qualities of women 
entrepreneur? 

Or 

 (b) What are the reasons for the slow growth of 
women entrepreneurship in India? 

PART C — (5  8 = 40 marks) 

Answer ALL questions choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Bring out the functions of an entrepreneurs. 

Or 

 (b) Discuss the factors that effect 
entrepreneurship growth. 

17. (a) Explain the objectives of EDPs. 

Or 

 (b) Explain the various economic theories of 
motivation of entrepreneurship. 

18. (a) Explain the problems faced by small scale 
industries. 

Or 

 (b) Briefly explain the various steps involved in 
starting a MSME. 
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19. (a) Describe the services provided by NSIC to 
small scale units. 

Or 

 (b) Describe the various schemes of assitance of 
SIDBI. 

20. (a) Discuss the problems of women 
entrepreneurs. Suggest measures to promote 
women entrepreneurs in India. 

Or 

 (b) Define a sick small-scale unit. Make 
suggestion to prevent sickness in small scale 
industry. 

 

——————— 
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PART A — (10  1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer. 

1. The word Finance comes from the Latin word 

 (a) Finis   

 (b) Finan 

 (c) Finans  

 (d) Finas 



 

Code No. : 5934 Page 2 

wk 3 

2. Profit maximisation is concerned with 
maximisation of  

 (a) NPV  (b) EPS 

 (c) EBIT  (d) Profit 

3. The decision rule under NPV method is  

 (a) NPV   0 Accept  

 (b) NPV   0 Reject 

 (c) Both (a) and (b)  

 (d) NPV = 0 Accept 

4. The distribution of capital in favour of more 
acceptable proposal is known as 

 (a) capital budgeting 

 (b) capital rationing 

 (c) capital raising 

 (d) capitalisation 

5. The cost of capital comprises of 

 (a) return at zero risk level 

 (b) premium for operating risk 

 (c) premium for financial risk 

 (d) all the above 
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6. Cost of Retained earnings is also known as 

 (a) opportunity cost (b) cost of debt 

 (c) cost of enquiry (d) overall cost 

7. The structure which includes both long term and 
short term sources of funds 

 (a) capital structure  

 (b) optimum capital structure 

 (c) capital 

 (d) financial structure 

8. When a firm has high operating leverage, then it 
is a 

 (a) very risky situation 

 (b) no risky situation 

 (c) less risky situation 

 (d) moderate risky situation 

9. When a concern has high investment in current 
assets, this policy is known as 

 (a) restrictive policy  

 (b) conservative policy 

 (c) hedging policy  

 (d) aggressive policy 
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10. Once a dividend is declared it should be paid 
within 

 (a) 24 days  

 (b) 30 days 

 (c) 42 days  

 (d) 60 days 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) What are the goals of Financial 
Management? 

Or 

 (b) If a person deposit Rs.1,000 today in a bank 
which pays 10% interest compounded 
annually, how much will the deposit grow to 
after 8 years and 12 years? (Table value 
2.144 and 3.138) 

12. (a) Explain the difference between NPV and 
IRR. 

Or 
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 (b) A chemical company is considering investing 

in a project that costs Rs.5,00,000. (scrap 

value-0) Tax rate 55% and assume 1,00,000 

depreciation every year. Determine the pay 

back period. 

Year 1 2 3 4 5 

Cash flow 

before tax 
1,00,000 1,00,000 1,50,000 1,50,000 2,50,000

13. (a) What are the components of cost of capital? 

Or 

 (b) A company issues 1000 equity shares of 

Rs.100 each at a premium of 10%. The 

company has been paying 20% dividend to 

equity shareholders for the past 5 years and 

expects to maintain the same in the future 

also. Compute the cost of equity capital. Will 

it make any difference if the market price of 

equity share is 160? 

14. (a) Write about any five characteristics of 

balanced capital structure. 

Or 
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 (b) Find out operating leverage and Financial 
leverage. 

  Sales     5 lakh 
  Variable cost    2 lakh 
  Fixed cost 1,50,000 and  
  Interest    50,000 

15. (a) Explain the various approaches for 
determining the working capital financing 
mix.  

Or 
 (b) D.P. ratio = 10% 
  Retention ratio (b) = 90% 
  E = 20% 
  r = 12% 
  ke = 11% 

  Determine the value of share using Gordon 
model. 

PART C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

16. (a) What are the functions of Modern Financial 
Manager? Explain. 

Or 

 (b) Discuss about factors influencing financial 
decisions. 
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17. (a) The following data available in respect of two 
mutually exclusive projects to be considered 
by the management for investment. 
Year Cash flow before 

depreciation 

 Project X Project Y 

1 60,000 90,000 

2 75,000 1,50,000 

3 1,20,000 1,75,000 

4 1,80,000 1,25,000 

5 2,50,000 50,000 

Cost 2,75,000 3,00,000 

Discounted rate of return 12% 12% 

Tax rate 50% 50% 

  Find out more desirable project by 

  (i) NPV method 

  (ii) Pay back method 

  (iii) Profitability Index method. 

   (12% Table value 0.893, 0.797, 0.675, 
0.636, 0.567) 

Or 

 (b) Explain the various techniques used for 
incorporating risk factor in capital budgeting 
decisions. 
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18. (a) Write about Capital Asset Pricing model, its 

assumption, implication and limitations. 

Or 

 (b) Excel Ltd has assets of Rs.1,60,000 which 

have been financed with Rs.52,00 of debt and 

90,000 of equity and reserve of Rs.18,000. 

Total profit were Rs.13,500. Interest rate 8% 

tax rate 50%. It has 900 equity shares of 

Rs.100 each. Selling at a market price of 

Rs.120 per share. What is the weighted 

average cost of capital? 

19. (a) Explain MM Hypothesis with example. What 

are its assumptions and criticism? 

Or 

 (b) Calculate : 

  (i) operating leverage 

  (ii) financial leverage 

  (iii) combined leverage from the following 

data for financial plans A and B. 
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  Capital structure : 
 Financial plan 

 A B 

Equity 10,000 15,000 

Debt (20% interest) 10,000 5,000 

 20,000 20,000 

   Installed capacity 4000 units (Actual 
production 75% of capacity), selling 
price 30 per unit, variable cost 15 per 
unit, fixed cost 15,000 

20. (a) What are the factors which influence the 
dividend policy of a firm? 

Or 

 (b) Cost sheet of a company provides the 
following particulars : 

  Raw materials 40%, 

  Labour 10% 

  Overheads 30% 

  The following details are also available : 

  (i) Raw materials remain in stores for  
6 weeks 

  (ii) Processing time – 4 weeks 

  (iii) Finished goods are in stock for 5 weeks 
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  (iv) Period of credit allowed to debtors  
10 weeks) 

  (v) Lag in payment of wages 2 weeks 

  (vi) Period of credit allowed by creditors 4 
weeks 

  (vii) Selling price Rs.50 per unit 

  (viii) Production in unit 13,000 per annum 

   Prepare an estimate of working capital. 

  

——––––––––– 
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PART A — (10 × 1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. Managing employees in an organization in order 
to accomplish the organizational objective is 

 (a) Personnel Management  

 (b)  HRM  

 (c)  Resource Management  

 (d)  Operation Management 

(6 pages) 
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2. Which of the following examines the job in terms 
of events in the job? 

 (a)  Video tape method  

 (b)  Critical incident method  

 (c)  Observation method  

 (d)  Interview method 

3. ––––––––––– is the formal process of identifying 
the content of a job in terms activities involved 
and attributes needed to perform the work and 
identifies major job requirements. 

 (a) Job Analysis  (b)  Job Design  

 (c)  Job Specification  (d)  None of the above 

4. The measure of non-intellectual traits is done by 

 (a) Aptitude test  (b)  Personality test  

 (c)  Ability Test  (d) Judgement Test 

5. ––––––––––– is a list of job’s “human 
requirements,” that is requisite education, skills, 
personality and so on. 

 (a) Job Specification  

 (b) Job Analysis  

 (c) Job Description  

 (d) All of the above 
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6. Which method enables the trainees to learn by 
observation? 

 (a) Lecture  (b) Understudy  

 (c)  Vestibule Training (d)  Role Playing 

7. It is a learning process that involves the 
acquisition of knowledge, sharpening of skills, 
concepts, rules, or changing of attitudes and 
behaviours to enhance the performance of 
employees. 

 (a) Development  (b)  Coaching  

 (c)  Training  (d) Mentoring 

8. Where the grievance is not settled by grievance 
committee, it is referred to 

 (a) Section Head  (b)  Labour Court  

 (c)  Arbitrator  (d)  High Court 

9. Agreement concluded by parties without reference 
to a board of conciliation is 

 (a) Bipartite negotiation  

 (b)  Direct negotiation  

 (c)  Voluntary negotiation  

 (d)  Forced negotiation 
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10. Award of merit certificate is 

 (a) Financial Incentive  

 (b)  Non-Financial Incentive  

 (c)  Group Incentive  

 (d)  Promotion 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Elaborate on the Scope of HRM. 

Or 

 (b) Write about the Process of Human resource 
planning. 

12. (a) Explain the Approaches to Job Design. 

Or 

 (b) What are the various types of Ability Tests? 

13. (a) List out the Principles of Training. 

Or 

 (b) What are the steps in Management By 
Objective?  

[P.T.O.]
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14. (a) What are the various methods of Wage 
Payment? 

Or 

 (b) Explain Fringe Benefits with example. 

15. (a) Point out the functions of Trade Unions. 

Or 

 (b) Highlight the Significance of Industrial 
Relations. 

PART C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Discuss about features of HRM. 

Or 

 (b) Explain the Importance of Human resource 
Planning. 

17. (a) Evaluate different Techniques of Job 
Analysis. 

Or 

 (b) What are the different external sources of 
Recruitment? 
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18. (a) Highlight the Benefits of Training and 
Development. 

Or 

 (b) Explain the contemporary methods of 
Performance Appraisal in detail. 

19. (a) Discuss about factors influencing wage and 
salary Administration. 

Or 

 (b) List out the suggestions for making Workers 
Participation in Management. 

20. (a) How will you develop a sound Industrial 
Relations? 

Or 

 (b) What are the problems faced by Trade 
Unions? 

——––––––––– 
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PART A — (10  1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. The ongoing globalization in India requires drastic 
changes under which of the labour legislations? 

 (a) The Factories Act  

 (b) The Employees’ State Insurance Act 

 (c) The Industrial Disputes Act 

 (d) The Employees’ Provident Funds 

(6 pages) 
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2. The Payment of Bonus Act, 1965 is applicable to 
an employee who draws wage or salary of  

 (a) 3,500 in case of apprentice  

 (b) 5,000 in case of apprentice and employee  

 (c) 7,500 in case of employee only  

 (d) 10,000 in case of employee only 

3. The effect of speculation on exchange rate is 

 (a) It causes violent fluctuations in exchange rate 

 (b) It aggravates the market trends 

 (c) Either or both of (a) and (b) 

 (d) Neither (a) nor (b) 

4. Age limit of Directors in case of private company 
is —————. 

 (a) 65   (b) 70 

 (c) 75   (d) No limit 

5. If PPP holds 

 (a) The nominal exchange rate will not change  

 (b) The real exchange rate will not change 

 (c) Both real and nominal exchange rates will not 
change 

 (d) Both real and nominal exchange will move 
together 
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6. The demand for domestic currency in the foreign 
exchange market is indicated by the following 
transactions in balance of payment 

 (a) Export of goods and services  

 (b) Import of goods and services. 

 (c) Export of goods and services and capital 
inflows 

 (d) Import of goods and services and capital 
outflows 

7. The legislative frame work for industrial licensing 
is provided by the ————— development and 
Regulation act. 

 (a) Industries  

 (b) Small scale 

 (c) Labour   

 (d) Owner 

8. Which of the following is not a Environment 
impact study? 

 (a) Forest conservation  

 (b) Decentralization 

 (c) Sanctuary Development  

 (d) Health aspects 
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9. The central council shall meet as and when 
necessary but at least ————— meeting of the 
council shall be held every year. 

 (a) One    (b) Two 

 (c) Three   (d) Four 

10. President of district forum is 

 (a) Collector of the district  

 (b) A person who are qualified as advocate 

 (c) A person who are qualified to be a district 
judge  

 (d) None of these 

PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Write a note on ‘Lay off compensation’. 

Or 

 (b) State the difference between industrial and 
individual dispute. 

12. (a) How can a director be terminated from his 
office and by whom? 

Or 

 (b) What are the essential features of good 
corporate governance? 

[P.T.O.]
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13. (a) Discuss the capital account transactions in 
FEMA. 

Or 

 (b) Define the term FEMA. List the dealings in 
foreign exchange. 

14. (a) Write a note on ‘Environment Audit’. 

Or 

 (b) What are the procedures for obtaining 
environment clearances? 

15. (a) Write a note on ‘Trade Mark’. 

Or 

 (b) Explain the various rights of consumers in 
consumerism. 

PART C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Analyse the implied warranties under the sale 
goods act. 

Or 

 (b) Explain the circumstances under which 
spiritual activities will be considered as 
industries. 
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17. (a) Who is an out worker? How does he contribute 
to the function of corporate governance? 

Or 

 (b) Enlist the statutory liabilities of a director. 

18. (a) Discuss the direct and indirect methods of 
foreign exchange control. 

Or 

 (b) Critically analyse the differences between 
FERA and FEMA and indicate how the latter 
is more liberal and also beneficial. 

19. (a) Examine the recent performances of 
environmental legislation. 

Or 

 (b) Discuss the functions of environments of 
environment tribunal. 

20. (a) State the merits and demerits of Patent act. 

Or 

 (b) Give the movement of consumers in consumer 
grievances redressel. 

——————— 
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PART A — (10  1 = 10 marks) 

Answer ALL questions, choosing either (a) or (b). 

 Choose the correct answer : 

1. Management accounting is concerned with 

 (a) Recording of accounting data 

 (b) Recording of cost data 

 (c) Recording of financial data 

 (d) Presentation and interpretation of accounting 
data 
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2. Management accounting deals with 

 (a) Past data   

 (b) Present data 

 (c) Past and present data  

 (d) Past, present and projected data 

3. Which one of the following will result in 
application of funds? 

 (a) Sale of plant  

 (b) Issue of shares 

 (c) Redemption of debentures   

 (d) Refund of tax 

4. Which of the following is not an application of 
cash? 

 (a) Purchase of fixed assets 

 (b) Payment of tax 

 (c) Redemption of debentures 

 (d) Cash from operations 

5. Margin of safety is the difference between 

 (a) Planned sales and planned profit 

 (b) Actual sales and Break-even sales 

 (c) Planned sales and actual sales 

 (d) None of the above 
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6. Contribution margin is also known as 

 (a) Marginal profit (b) Gross profit 

 (c) Net profit  (d) None of these 

7. One of the objectives of standard costing is to 

 (a) Promote and Measure performance 

 (b) Control and Curtile costs 

 (c) Simplify production operations 

 (d) Set cost of production 

8. Sales value variance is the difference between 

 (a) Standard sales and actual sales 

 (b) Budgeted sales and actual sales 

 (c) Budgeted sales and standard sales 

 (d) Estimated sales and projected sales 

9. The Budget which commonly takes the form of 
budgeted profit and loss account and Balance 
sheet is 

 (a) Cash budget  

 (b) Master budget 

 (c) Flexible budget  

 (d) None of these 
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10. In case of materials, the key factor may be 
 (a) Insufficient advertising 
 (b) Restrictions imposed by quota 
 (c) Poor salesmanship 
 (d) Low market demand 

PART B — (5  5 = 25 marks) 

Answer ALL the questions, choosing either (a) or (b). 

11. (a) What are the objectives of Management 
Accounting? 

Or 
 (b) Discuss the various steps required for 

installing Management Accounting system. 

12. (a) You are asked to compile a working capital 
statement from the following details. 
Particulars 1.1.2013 31.12.2013

 Rs. Rs. 
8% debentures 40,000 40,000
Outstanding rent 8,000 12,000
Cash in hand 4,000 8,000
Cash in Bank 12,000 15,000
Accounts Payable 20,000 26,000
Machinery 25,000 16,000
Accounts receivable 30,000 34,000
Prepaid Commission 4,000 – 
Inventories 22,000 27,000
Share premium 15,000 15,000
Equity share capital 50,000 50,000

Or 
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 (b) Selvi Ltd earned profit of Rs.2,00,000 after 

charging or crediting the following items to its 

P&L a/c during 31.3.2015. 

                              Rs. 

  (i) Profit on sale of Investment 4,000 

  (ii) Loss on Sale of building 9,000 

  (iii) Depreciation on Fixed assets 7,000  

  (iv) Amortisation of goodwill 2,000  

  The following additional details are available. 

 1.4.2014 31.3.2015 

Bills payable 5,000 8,000 

Creditors 12,000 16,000 

Outstanding expenses 2,000 1,000 

Bills receivable 20,000 18,000 

Debtors 40,000 60,000 

Prepaid expenses 2,000 3,000 

Accrued incomes 5,000 8,000 

Income received in advance 2,000 1,000 

  Calculate the cash from operations for the 

year ending 31.3.2015. 



 

 Code No. : 5947 Page 6

13. (a) From the following information relating to 
Josewin Bros Ltd. you are required to find 
out: 

  (i) P/V ratio  

  (ii) Break-even point 

  (iii) Profit 

  (iv) Margine of safety 

  (v) Volume of sales to earn profit of Rs.6,000 

     Rs. 

  Total fixed costs   4,500 

  Total variable cost    7,500 

  Total sales 15,000 

Or 

 (b) Manivannam, a readymade cloth merchant 
seeks your help in fixing selling price his only 
product. The following details are gathered. 

       Rs. 

  Purchase Price per shirt  30 

  Carriage inwards for every   
  1,000 shirt   1,500 

  Commission to the salesman per   
  shirt     3.5 

  Fixed costs of his shop per annum 12,40,000 

  Profit required Rs.80,000 per month. 
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  Discount to be offered to the customers on the 
list price 25%. He has a contract for supply of 
1,00,000 pieces of the brand of shirts per 
annum. 

  Determining the selling price per shirt based 
upon the above details. Show the effective 
price and the list price clearly. 

14. (a) Explain the utility of variance analysis. 

Or 

 (b) From the following particulars calculate 

  (i) Material price variance 

  (ii) Material usage variance and  

  (iii) Material cost variance. 

  Material purchased – 3,000 kgs at Rs.6 per leg 

  Standard quantity  
  of material fixed   
  for one unit of   
  finished product – 25 kgs at Rs.4 per leg 

  Opening stock of   
  material   – Nil 

  Closing stock of   
  material  –  500 kgs 

  Actual output   
  during the period – 80 units 
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15. (a) State the essentials of successful Budgetary 
control. 

Or 

 (b) Explain the limitations of Budgetary Control. 

PART C — (5  8 = 40 marks) 

Answer ALL the questions, choosing either (a) or (b). 

16. (a) What are the advantages and limitations of 
Management Accounting? 

Or 

 (b) What are the characteristics of Management 
Accounting? 

17. (a) Prepare a Fund Flow statement from the 
following data: 

Balance Sheet 
Liabilities 31.12.2014 31.12.2015 Assets 31.12.2014 31.12.2015 

Equity  Cash 2,000 2,500

capital 5,000 5,300 Accounts 

Long term  receivable 2,400 2,700

debt 1,400 1,300 Inventories 3,100 3,200

Retained  3,700 Other 

earnings 2,800 Assets 800 700

Accumulated  2,500 Fixed 

Depreciation 2,100 assets 5,000 5,800

Accounts   

Payable 2,000 2,100 

 13,300 14,900 13,300 14,900
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 Additional Information: 

  (i) Fixed assets costing Rs.1,200 were 
purchased for cash. 

  (ii) Fixed assets (original cost Rs.400; 
accumulated depreciation Rs.150) were 
sold at book value 

  (iii) Depreciation for the year 2015 amounted 
at Rs.550 and duly debited to P&L a/c 

  (iv) Reported income 2015 was Rs.1,200. 

Or 

 (b) Prepare a cash flow statement from the 
following: 

Balance sheet as on 31.3.2014 and 31.3.2015 
Liabilities 31.3.14 31.3.15 Assets 31.3.14 31.3.15 

Share capital 1,00,000 1,50,000 Goodwill 60,000 20,000

5% debentures 40,000 70,000 Fixed assets 1,10,000 3,40,000

Retained earnings 60,000 85,000 Stock 2,20,000 1,00,000

Bank O/D 70,000 90,000 Debtors 1,40,000 1,50,000

Mortage loan 1,20,000 40,000 Trade   

Current liabilities 1,60,000 1,90,000 Investment 70,000 80,000

Provision for Cash in hand 10,000 15,000

depreciation on   

fixed assets 60,000 80,000   

 6,10,000 7,05,000 6,10,000 7,05,000
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  During the year ending 31.3.2015. 

  (i) Dividend paid to share holders was 
Rs.60,000. 

  (ii) Fixed assets costing Rs.20,000 were sold 
for 5,000 there by causing a loss of 
Rs.7,000 on their sales. 

  (iii) Shares were issued at 20% premium 
which is included in the retained 
earnings. 

18. (a) A.G. Ltd furnished you the following related 
to the year 2015. 

 First half of the year Second half of the year

 Rs. Rs. 

Sales 45,000 50,000 

Total cost 40,000 43,000 

  Assuming that there is no. change in prices 
and variable cost and that the fixed expenses 
are incurred equally in the 2 half year 
periods. Calculate for the year 2015. 

  (i) The profit volume ratio 

  (ii) Fixed expenses 

  (iii) Break-even sales and  

  (iv) % of margin of safety. 

Or 
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 (b) The profits for 2014 and 2015 are given 
together with expenses. 

 2014 2015 

 Rs. Rs. 

Material consumed 2,00,000 2,80,000 

Wages 1,60,000 2,40,000 

Overheads:  

      Fixed 60,000 64,000 

      Variable 48,000 68,000 

      Net profit 20,000 41,000 

  The Wage rate was increased by 20% in 2015 
than 2014. Similarly material price were 
higher by 10% sales prices were increased by 
10% in 2015. Analyse the causes of increase in 
profit in 2015. 

19. (a) From the following information of product  
No. 111. Calculate  

  (i) Material cost variance 

  (ii) Material price variance 

  (iii) Materials Usage variance 

  (iv) Material mix variance 

  (v) Material subusage variance. 
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Material Standard 
QTY kgs 

Standard 
Price Rs. 

Actual 
quantity 

kg 

Actual 
price Rs.

X 20 5 24 4.00 

Y 16 4 14 4.50 

Z 12 3 10 3.25 

 48  48  

Or 

 (b) From the following budgeted and actual data, 
calculate sales variances: 

Budgeted Sales Actual Sales  
Product Unit Price (Rs) Unit Price (Rs)

M 400 10 440 11 

N 500 20 480 19 

O 100 50 180 45 

 1,000  1,100  

20. (a) Prepare a flexible budget for overheads on the 
basis of the following data. Ascertain 
overhead rates at 50%, 60% and 70% capacity. 

Variable over heads at 60% capacity Rs.

  Indirect material 6,000

  Indirect labour 18,000

Semi-variable over heads: 

  Electricity (40% fixed 60% variable) 30,000

  Repairs (80% fixed 20% variable) 3,000
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Fixed overheads:  

  Depreciation 16,500 

  Insurance 4,500 

  Salaries 15,000 

Total overheads 93,000 

  Estimated direct labour hours 1,86,000. 

Or 

 (b) From the following data forecast the cash 
position at the end of April, May and June 
2015. 

Month 
2015 

Sales 
Rs. 

Purchases 
Rs. 

Wages 
Rs. 

Sales expenses 
Rs. 

February 1,20,000 80,000 10,000 7,000 

March 1,30,000 98,000 12,000 9,000 

April 70,000 1,00,000 8,000 5,000 

May 1,16,000 1,03,000 10,000 10,000 

June 85,000 80,000 8,000 6,000 

  Further Information: 

  Sales at 10% realises in the month of Sales. 
Balance equally realised in two subsequent 
months. 
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  Purchases: Creditors are paid in one month 
following the month of supply. 

  Wages: 20% paid in arrears in the following 
month. 

  Sundry expenses paid in the month itself. 

  Income tax Rs.20,000 payable in June 

  Dividend Rs.12,000 payable in June 

  Income from Investment Rs.2,000 received 
half-yearly in March and september 

  Cash balance in hand on 1.4.2015 Rs.40,000. 

——————— 
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PART A — (10  1 = 10 marks) 
Answer ALL the questions. 

 Choose the correct answer : 

1. RBI was set up in the year 

 (a) 1934  (b) 1935 
 (c) 1944  (d) 1945 

2. The Reserve Bank of India was set up at the 
instance of 

 (a) All India Rural Survey Commission 
 (b) Hilton young commission 
 (c) Finance commission 
 (d) Banking commission 

(6 pages) 
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3. The setting up of a Central Bank was 
recommended by 

 (a) Breton wood conference 

 (b) International trade conference 

 (c) The International monetary conference 

 (d) The Central Bank conference 

4. Which of the following functions of a Central Bank 
does not fall under the category of Banker's Bank  

 (a) Controller of credit 

 (b) Custodian of cash reserves of commercial 
banks 

 (c) Lender of the last resort 

 (d) Bank of central clearance settlement an 
transfer 

5. Which one of the following is not an E-banking 
initiative of the RBI 

 (a) INFINET (b) MICR 

 (c) RTGS  (d) EDI 

6. Risks relating to the legal aspects of E-banking is 
called 

 (a) Operational risk (b) Strategic risk 

 (c) Business risk (d) Legal risk 
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7. The Information Technology Act was passed in the 
year 

 (a) 2003  (b) 2000 

 (c) 2002  (d) 2005 

8. The transaction limit for mobile banking is 

 (a) Rs. 50,000  

 (b) Rs. 55,000 

 (c) Rs. 40,000  

 (d) Rs. 60,000 

9. ATM  Pin is a 

 (a) Five digit code number  

 (b) Four digit code number 

 (c) Three digit code number 

 (d) Two digit code number 

10. Over draft facility is made available only to 

 (a) Current account depositors 

 (b) Savings account depositors 

 (c) Unfixed account depositors 

 (d) Fixed deposits account 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Explain the role of central bank in the 
economic development of a country. 

Or 

 (b) Explain the components of the Indian 
banking system. 

12. (a) Bring out the benefits of E-banking and 
financial services. 

Or 

 (b) Explain the mechanism of internet banking.  

13. (a) What are the functions of Central Banking? 
Explain. 

Or 

 (b) What do you mean by  

  (i) debit card 

  (ii) credit card 

  (iii) smart card.  

[P.T.O.]
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14. (a) What is meant by ATM? Explain its features. 

Or 

 (b) How does the RBI act as a banker to the 
government? Explain. 

15. (a) Explain the features of Indian Financial 
Network. 

Or 

 (b) Explain about electronic clearing services. 

PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Discuss different mobile banking services 
offered by a bank. 

Or 

 (b) Explain the mechanics of internet banking 
draw backs. 

17. (a) Explain the main functions of RBI. 

Or 

 (b) Discuss about the technology played a crucial 
role relating with future out look for internet 
banking. 
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18. (a) What is call centers? What are the 
characteristics of call centers? 

Or 

 (b) Explain the mechanism involved in the use of 
ATM. 

19. (a) State the need for central banking. 

Or 

 (b) Discuss the essential requirements for the 
successful working of the electronic funds 
transfer. 

20. (a) Explain the features of modern credit card. 

Or 

 (b) Discuss the effects of entries fund in the bank 
pass book of a customer. 

 

–––––––––– 
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PART A — (10 × 1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. The term market is derived from a Latin word  
——————. 

 (a) meanacus  

 (b) merzedus 

 (c) mercatus   

 (d) none of these 

(6 pages)
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2. Addins a new product to the existing product line 
or mix is 

 (a) product mix  

 (b) product segmentation 

 (c) product diversification    

 (d) all the above 

3. Product mix means  

 (a) list of different product item   

 (b) specific product of certain item 

 (c) list of all products offered for sale by a 
company    

 (d) none of these 

4. The kinds of marketing variables the firm is using 
at a particular time  

 (a) marketing mix (b) product mix 

 (c) distribution mix (d) service mix 

5. The pricing policy which Indian Railway is 
following  

 (a) cost plus pricing (b) skimming pricing  

 (c) monopoly pricing (d) dual pricing  
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6. An organised on-going system for providing 
information to decision makers in the marketing 
field  

 (a) marketing information system  

 (b) product information system 

 (c) market segmentation   

 (d) all of the these  

7. The system of adding low priced article for the 
better marketing of present high priced one is 

 (a) trading up (b) trading down 

 (c) quality variation (d) none of these 

8. When a new product is introduced in the market 
in place of the existing product or when a product 
is modified in such a manner that it gives an 
impression of a new product is  

 (a) product improvement   

 (b) product innovation 

 (c) product modification    

 (d) none of these 

9. Any paid form of non-personal presentation and 
promotion of ideas, goods or services by an 
identified sponsor 

 (a) sales promotion (b) personal selling 

 (c) advertising (d) all of these 



 

 Code No. : 5951 Page 4

10. A buyer has a strong attachment to the brand and 
will not accept a substitute if the brand is 
available 

 (a) brand insistance (b) brand loyalty  

 (c) brand preference (d) brand awareness  

PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 
Each answer should not exceed 250 words. 

11. (a) What is meant by marketing planning? 
Describe the elements of marketing planning. 

Or 

 (b) Define marketing and discuss its importance 
the society. 

12. (a) Explain different kinds of brand. 

Or 

 (b) What factors would you keep in mind while 
taking packaging decisions? 

13. (a) What is marketing research? Outline 
important areas of research. 

Or 

 (b) Distinguish between cost oriented pricing and 
demand oriented pricing.  

[P.T.O.]
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14. (a) Explain the decision area in the management 
of physical distribution. 

Or 

 (b) Discuss the characteristics features of a super 
market. 

15. (a) Explain different kinds of promotion. 

Or 

 (b) ‘‘Money spent on advertising is wasteful’’ Do 
you agree? Give reason for your answer. 

PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b)  
Each answer should not exceed 600 words. 

16. (a) Elaborate the difficulties in marketing 
planning. 

Or 

 (b) What do you mean by marketing mix? 
Describe the forces affecting the marketing 
mix. 

17. (a) List the steps in the development of a new 
product. 

Or 

 (b) What do you mean by product diversification? 
Explain the factors motivating it. 
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18. (a) Discuss  various kinds of pricing. 

Or 

 (b) Explain the pricing policies to be used in 
different stages of the life cycle of a product. 

19. (a) Explain the decision area in the management  
of physical distribution. 

Or 

 (b) Discuss the functions and services of a 
wholesaler. Can a wholesaler be eliminated? 

20. (a) What do you mean by advertisement? Discuss 
its objectives. 

Or 

 (b) Explain the various sales promotional 
activities undertaken at the dealer’s, 
consumer’s and salesman’s levels. 

 

——————— 
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PART A — (10 × 1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer. 

1. Which of the following is not essential component 
to perform a mail merge operation? 

 (a) Main document   

 (b) Data source 

 (c) Merge fields  

 (d) Word fields 

(6 pages)
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2. Which of these toolbars allows changing of fonts 
and their sizes? 

 (a) Standard (b) Formatting 

 (c) Print preview (d) None 

3. Which of the following methods can not be used to 
enter data in a cell?  

 (a) Pressing an arrow key  

 (b) Pressing the tab key 

 (c) Pressing the ESC key 

 (d) Clicking on the formula bar 

4. Multiple calculations can be made in a single 
formula using —————— formula. 

 (a) standard (b) array 

 (c) complex (d) smart 

5. In a database table, the category of information is 
called ——————. 

 (a) Tuple (b) Field 

 (c) Record (d) All the above 

6. Which of the field has width 8 bytes? 

 (a) Memo (b) Number 

 (c) data/time (d) Hyperlink 
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7. Which of the following section does not exist in a 
slide layout? 

 (a) Titles (b) Lists 

 (c) Charts (d) Animations 

8. A new presentation can be created from  
——————. 

 (a) Blank presentation 

 (b) From Existing presentation 

 (c) From Design template 

 (d) All the above 

9. ERP stands for ——————. 

 (a) Entry Resource Planning 

 (b) Equity Resource Planning 

 (c) Enterprise Resource Planning 

 (d) None 

10. Say True or False : 

 The Benefit of using ERP : Better cash 
management 

 (a) True   (b) False 
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PART B — (5  5 = 25 marks)  
Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) How do you open, close and save a word 
document? 

Or 

 (b) Why do we use mail merge concept in a word 
document? 

12. (a) How do you print a worksheet? 

Or 

 (b) How do you open and close a excel file? 

13. (a) How do you edit data in a form? 

Or 

 (b) What is primary key?  

14. (a) How do you insert object in a presentation? 

Or 

 (b) How do you run a slide show? 

15. (a) What is business engineering? 

Or 

 (b) What are the business benefits available in 
ERP?  

[P.T.O.]
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PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) What is the use of table? How will you create 

a table in a word document? 

Or 

 (b) What are the different types of tool bars 

available in the MS-Word software? Explain 

each one of them. 

17. (a) What are the different types of financial 

functions available in MS-Excel? 

Or 

 (b) How do you create charts in MS-Excel? 

18. (a) What is the use of Report? Give a brief note 

on working with report. 

Or 

 (b) What is a data base? How do you create new 

database in MS-Access? 



 

 Code No. : 5950 Page 6

19. (a) How do you create handouts of slides? How 
do you send notes, handouts or an outline to 
MS-Word? 

Or 

 (b) Create a presentation that represents the 
courses available in your college and its 
features. 

20. (a) Give a brief note on ERP in business process. 

Or 

 (b) What is ERP? Explain integrated system 
approach in ERP?   

–——————— 
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Answer ALL questions. 

 Choose the correct answer : 

1. In a L.P.P. if a constraint imposes no extra 
restriction and does not affect the solution is called 

 (a) non-negative constraint 

 (b) redundant constraint 

 (c) maximal constraint 

 (d) minimal constraint 
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2. A model which does not take uncertanity into 
account is  

 (a) Static model  

 (b) Deterministic model 

 (c) Dynamic model   

 (d) Iconic model 

3. A feasible solution in which vectors associated to 
non-zero variables are linearly independent is 
called 

 (a) basic feasible solution 

 (b) optimal solution 

 (c) degenerate solution 

 (d) minimal solution 

4. The number of non-basic variables in an nm   

balanced transportation problem is atleast 

 (a)  1 nmmn  

 (b)  1 nmmn  

 (c)  1 nmmn  

 (d)  1 nmmn  
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5. The number of rows is not equal to the number of 
columns in the cost matrix then the assignment 
problem is said to be 

 (a) balanced (b) unbalanced 

 (c) generated (d) degenerated 

6. The assignment problem can be stated in the from 
of  nm   matrix called 

 (a) diogonal matrix (b) square matrix 

 (c) cost matrix (d) singular matrix 

7. CPM stands for 

 (a) critical path method 

 (b) certain path method 

 (c) circuit path method 

 (d) circular path method 

8. 
rateserviceMean
ratearrivalMean

 

 (a) Variance of queue length 

 (b) Waiting time 

 (c) Traffic intensity 





 




s    

 (d) Service time 
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9. The present worth factor of unit amount to be 

spent after one year is given by   11  rV  then 

V is called 

 (a) Discount rate  

 (b) Present worth factor 

 (c) Money value   

 (d) Purchase price 

10. The representation of reality in some physical 
form or in some form of mathematical equations 
may be called 

 (a) queuing theory  

 (b) replacement policy 

 (c) simulation  

 (d) assignment problem 

SECTION B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) Explain the role of OR in production 
management. 

Or 

 (b) Explain the general methods for solving  
OR models. 
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12. (a) What do you mean by a transportation 
problem? 

Or 
 (b) Find the initial basic feasible solution for the 

following transportation problem by least 
cost method : 

 To Supply

 1 2 1 4 30 

From 3 3 2 1 50 

 4 2 5 9 20 

Demand 20 40 30 10  

13. (a) Define an unbalanced assignment problem 
and describe the steps involved in solving it. 

Or 
 (b) The processing time in hours for the jobs 

when allocated to the different machines are 
indicated below. Assign the machines for the 
jobs so that the total processing time is 
minimum. 

  Machines 

  M1 M2 M3 M4 M5

 J1 9 22 58 11 19

 J2 43 78 72 50 63

Jobs J3 41 28 91 37 45

 J4 74 42 27 49 39

 J5 36 11 57 22 25
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14. (a) Draw the network for the project whose 

activities and their precedence relationships 

are given below : 

Activity : P Q R S T U 

Predecessor : – – – P, Q P, R Q, R

Or 

 (b) A T.V. repairman finds that the time spent 

on his job has an exponential distribution 

with mean 30 minutes. If he repairs sets in 

the order in which they came in and if the 

arrival of sets is Poisson with an average 

rate of 10 per 8 hour day. What is his 

expected idle time day? How many jobs are 

ahead of the average set just brought in? 

15. (a) Explain briefly about the two types of 

replacement policies. 

Or 

 (b) Write the limitations of simulation. 
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SECTION C — (5 × 8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

16. (a) Solve the following L.P.P by the graphical 

method : 

  Maximize : 21 53 xxZ   

 

 Subject to : 

 

.0,

and1232

2

22

4

1243

21

21

2

21

1

21












xx

xx

x

xx

x

xx

 

Or 

 (b) Find the non-negative values of 21, xx  and 

3x  which  

  Maximize : 321 523 xxxZ   

  

Subject to : 

.0,,and

4302

46023

4204

321

321

31

21









xxx

xxx

xx

xx
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17. (a) Obtain an optimum basic feasible solution to 

the following transportation problem : 

 To Available

 7 3 2 2 

From 2 1 3 3 

 3 4 6 5 

Demand 4 1 5 10 

Or 

 (b) Solve the following transportation problem to 

maximize profit 

  Destination Supply

  A B C D  

 1 15 51 42 33 23 

Source 2 80 42 26 81 44 

 3 90 44 66 60 33 

Demand  23 31 16 30 100 
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18. (a) Assign four trucks 1, 2, 3 and 4 to vacant 
spaces A, B, C, D, E and F. So that the 
distance travelled is minimized. The matrix 
below shows the distance 

 1 2 3 4

A 4 7 3 7

B 8 2 5 5

C 4 9 6 9

D 7 5 4 8

E 6 3 5 4

F 6 8 7 3

Or 

 (b) Solve the assignment problem for 
maximization given the profit matrix (profit 
in rupees) 

  Machines 

  P Q R S 

 A 51 53 54 50

B 47 50 48 50
Job 

C 49 50 60 61

 D 63 64 60 60
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19. (a) The following table indicates the details of a 
project. The durations are in days. ‘a’ refers 
to optimistic time, ‘m’ refers to most likely 
time and ‘b’ refers to pessimistic time 
duration 

Activity 1-2 1-3 1-4 2-4 2-5 3-4 4-5

a 2 3 4 8 6 2 2 

m 4 4 5 9 8 3 5 

b 5 6 6 11 12 4 7 

  (i) Draw the network 

  (ii) Find the critical path 

  (iii) Determine the expected standard 
deviation of the completion time? 

Or 

 (b) In a supermarket the average arrival rate of 
customer is 10 in every 30 minutes following 
Poisson process. The average time taken by 
the cashier to list and calculate the 
customer’s purchases is 2.5 minutes. 
Following exponential distribution. What is 
the probability that the Queue length 
exceeds 6? What is the expected time spent 
by a customer in the system? 
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20. (a) The cost of a machine is Rs. 6,100 and its 
scrap value is Rs. 100. The maintenance 
costs found from experience are as follows : 

Year : 1 2 3 4 5 6 7 8 

Maintenance 
cost : 100 250 400 600 900 1200 1600 2000

  When should the machine be replaced? 

Or 

 (b) Suppose that the demand for a particular 
item is normally distributed with a mean of 
175 units and standard deviation of 25 units 
per day. Simulate the demand for the next 
20 days? 

——––––––––– 
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2. –––––––––– is typically concerned with 
determining frequency with which something 
occurs or how two variables vary together. 

 (a) Case study 

 (b) Descriptive study  

 (c) Panel Analysis 

 (d) Scientific Analysis  

3. –––––––––– means each member of population 
has a known and equal chance of being selected.  

 (a) Judgement sampling 

 (b) Simple Random sampling  

 (c) Systematic sampling 

 (d) Non Probability sampling  

4. Collection of data about each and every unit of the 
population is called as ––––––––––  

 (a) Census method 

 (b) Sampling method  

 (c) Systematic sampling 

 (d) Convenience sampling  

5. Which of the following is the survey technique? 

 (a) Personal Interview 

 (b) Telephone Survey  

 (c) Mail Survey 

 (d) All the above  
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6. Primary data are collected through ––––––––––  

 (a) Books   

 (b) Government records  

 (c) Journals 

 (d) Questionnaire method  

7. –––––––––– refers to involves analysing two 
variables at a time. 

 (a) Regression Analysis 

 (b) Q-Factor Analysis 

 (c) Bivariate Analysis 

 (d) Correlation Analysis  

8. –––––––––– takes correlation matrix as input   

 (a) Factor Analysis 

 (b) Discriminate Analysis  

 (c) Cluster Analysis 

 (d) Multidimentional Scaling  

9. –––––––––– is the process of examining the 
collected data to detect errors and omissions and 
to correct there when possible  

 (a) Editing  (b) Coding  

 (c) Classification (d) Tabulation  
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10. Editing is the first and foremost state in  

 (a) data processing 

 (b) coding  

 (c) tabulation 

 (d) tools 

SECTION B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Mention the criteria of good research. 

Or 

 (b) “A problem well stated is half solved” 
Comment. 

12. (a) What is research design? Why is it needed? 

Or 

 (b) Describe briefly the methods of probability 
sampling. 

13. (a) What do you mean by secondary data? What 
are the sources of secondary data? 

Or 

 (b) Explain the various sources of collecting 
primary data.  

[P.T.O.]
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14. (a) Explain about Nominal Scale and Interval 
scale. 

Or 

 (b) How are computers used as a tool in 
research? 

15. (a) What are the bases for interpretation of 
data? 

Or 

 (b) Explain the purposes for which footnotes are 
used? 

SECTION C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) Describe the steps involved in research. 

Or 

 (b) Explain briefly the different types of 
research design. 

17. (a) Explain the importance of review of 
literature in social science research. 

Or 

 (b) Discuss the characteristics of a good 
sampling design. 
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18. (a) What do you mean by observation? Explain 
the different types of observation. 

Or 

 (b) Draft an interview schedule to be 
administered on owners of motor cars to find 
out the buying behaviour and Brand 
Preference while selecting four wheelers. 

19. (a) Is hypothesis always necessary in research? 
Explain the types of hypothesis. From what 
sources can hypotheses be derived? 

Or 

 (b) Explain the various measures of central 
tendency. 

20. (a) Examine the steps involved in processing of 
data. 

Or 

 (b) Explain the steps in writing research 
reports. 

 

——————— 
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2. Retailers create place utility for goods through 

their 

 (a) Transport    

 (b) Storage  

 (c) Insurance    

 (d) Advertisement  

3. In merchandise management, the person who can 

buy across a number of lines which need less 

specialist knowledge are 

 (a) General buyers    

 (b) Specialist buyers  

 (c) Occational buyers    

 (d) Regular buyers  

4. Merchandise Mix is otherwise known  

 as _____________ 

 (a) Merchandise Mix    

 (b) Range planning  

 (c) OTB planning    

 (d) TOB  
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5. It is strongly marketed as a unified shopping 

destination will one name and logo. 

 (a) Shopping mall    

 (b) Super store  

 (c) Convenience store    

 (d) Compact super store   

6. Grocery and food stores are typically located in  

 (a) Planned shopping area   

 (b) Strip centre  

 (c) Solitary site    

 (d) Unplanned shopping area  

7. _____________ consist of a large identifiable group 

within a market. 

 (a) Market Segment    

 (b) Preference Segment   

 (c) Target Market    

 (d) Counter Marketing  



Ws 6
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8. _____________ refers to a group of customers at 
whom the organisation specially intends to aim its 
market effort. 

 (a) Market positioning    

 (b) Marketing segmentation  

 (c) Market Aggregation    

 (d) Target Marketing  

9. Effective space management ensure _____________ 

utilisation of retail space 

 (a) Minimum   

 (b) Maximum 

 (c) Optimum   

 (d) Normal 

10. _____________ layout is popular among leading 

fashion department store 

 (a) Free flow   

 (b) Race track 

 (c) Grid    

 (d) Storeyed   

[P.T.O.]
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PART B — (5  5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 250 words. 

11. (a) Define retailing. What are the functions of a 
retailer. 

Or 

 (b) Compare store retailing will non–store 
retailing. 

12. (a) What is merchandising? Discuss 
merchandise mix in detail. 

Or 

 (b) Discuss open to buy (OTB) planning in 
detail. 

13. (a) How can a retailer find an optimum location? 

Or 

 (b) State the difference between planned and 
unplanned area site. 

14. (a) Define market segmentation. Explain the 
criteria for market segmentation. 

Or 

 (b) Bring out the advantages of segmenting the 
market. 



Ws 6
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15. (a) Explain the elements of store environment. 

Or 

 (b) Discuss the main objectives of good store 

design. 

PART C — (5  8 = 40 marks) 

Answer ALL questions, choosing either (a) or (b). 

Each answer should not exceed 600 words. 

16. (a) “The forms of retailing are many and varied” 

– Explain. 

Or 

 (b) Explain the challenges to retail development 

in India. 

17. (a) Narrate the features of merchandise 

management. 

Or 

 (b) Who are retail suppliers? Explain the 

various criteria for the selection of suppliers. 
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18. (a) Explain the factors determining the location 
of retail store. 

Or 

 (b) What are the issues connected with retail 
location strategies? 

19. (a) Explain the various bases for market 
segmentation. 

Or 

 (b) Discuss the variables relating to 
demographic segmentation. 

20. (a) Describe the factors affecting store layout. 

Or 

 (b) Discuss different types of store layout. 

———————— 
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PART A — (10  1 = 10 marks) 

Answer ALL questions. 

 Choose the correct answer : 

1. The total of all income shown under the major 
heads of income is called 

 (a) Gross Total Income 

 (b) Net income  

 (c) Taxable Income  

 (d) Operating Income 
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2. The year in which Income earned is called 

 (a) Assessment year  (b) Previous year  

 (c) Taxable year  (d) Current year 

3. Contribution to PPF are repayable after 

 (a) 5 years   (b) 10 years  

 (c) 15 years  (d) 20 years 

4. Exemption for HRA is determined by 

 (a) Rule 24c  (b) Sec 80c  

 (c) Rule 2A  (d) Sec 91 

5. Municipal taxes are deductible on 

 (a) Payment basis  (b) Accrual Basis  

 (c) Due Basis  (d) Receipt basis 

6. The basis of charge for tax on Income from House 

Property is 

 (a) Annual Value   

 (b) Municipal Value  

 (c) Market Value   

 (d) Fair Rental value 
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7. Preliminary Expenses shall be allowed as 
deduction in  ––––––––––––– instalments. 

 (a) 5    (b) 10  

 (c) 12    (d) 15 

8. Under valuation of opening stock is 

 (a) Deducted from Net Profit  

 (b) Added to Net Profit  

 (c) Credited to P and L A/c 

 (d) Debited to P and L A/c 

9. Income from sale of Household Furniture is   
–––––––––––––  capital gain. 

 (a) Taxable   (b) Exempted  

 (c) Long term  (d) Short term 

10. Which of the following is not a self-generated 
Asset? 

 (a) Good will  

 (b) Tenancy Right  

 (c) Computer purchased for office use  

 (d) Right to process an Article 
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PART B — (5 × 5 = 25 marks) 

Answer ALL questions, choosing either (a) or (b). 

11. (a) How do you differentiate Capital Receipts 
and Revenue Receipts? 

Or 

 (b) Mr. X an Indian Origin working in London 
Visits India during 2017-18 on 1-8-2017 and 
stays throughout the financial Year. He has 
not been to India in the Past 10 previous 
years. What will be his residential status for 
the Assessment Year 2018-19? 

12. (a) Mr. Y retires on 30-6-2017 after putting  
38 years of continuous service. He received a 
Gratuity of Rs. 1,00,000. His salary for the 
year 2016-17 was Rs. 5,000 p.m. and 2017-18 
Rs. 5,200 p.m. Calculate Taxable Gratuity. 

Or 

 (b) What are Tax Free Securities? 

13. (a) What Deductions are allowed from the 
Annual Value in computing Income from 
House Property?  

Or 

 (b) Find out Net Annual Value. 

  MRV 1,05,000; FRV 1,07,000; Standard Rent 
NIL Actual Rent received 1,02,000; 
Municipal Tax paid 12,000 by House Owner. 
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14. (a) State any Five Inadmissible expenses. 
Or 

 (b) Compute the Business Income. 
  Sales Rs. 40,000, Commission Earned related 

to business Rs. 8,000, Purchase Rs. 15,000, 
staff salary Rs. 7,000, Typewriter Purchased 
Rs. 10,000. 

15. (a) Sale price of commercial Building purchased 
in 2004-05 (CII:113) at the cost of Rs. 20,000 
and the cost of improvement made in  
2008-09 (CII:137) Rs. 20,000 is 2,80,000. Sale 
process completed on 10-01-2018 (CII for 
2017-18 is 272). Compute the Taxable Capital 
Gain for the Assessment year 2018-19. 

Or 
 (b) How is Capital Gains computed? Explain 

short Term and long Term Capital Gain. 

PART C — (5 × 8 = 40 marks) 
Answer ALL questions, choosing either (a) or (b). 

16. (a) Explain any ten Exempted Incomes. 
Or 

 (b) For the accounting year ended 31-3-2018, 
Mr. Z furnishes the following particulars of 
his income. 

  (i) Salary received in India Rs. 30,000 

  (ii) Profit from Business in Germany but 
received in India Rs. 7,500 
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  (iii) Income from house Property in Russia 
and deposited in a bank there Rs. 6,000 

  (iv) Profit from business established in 
Srilanka but business is controlled 
from India Rs. 23,000 

  (v) Income accrued in India but received in 
Spain Rs. 12,500 

  (vi) Past untaxed Income brought into 
India during the previous Year  
Rs. 1,00,000 

  (vii) Profit from sale of plant at Chennai 
(50% received in Tokyo) Rs. 80,000 

  (viii) Interest on Japan Development Bonds 
(60% received in India) Rs. 50,000 

   Compute his total Income if (1) He is 
Resident (2) He is not ordinarily 
Resident (3) He is Non Resident. 

17. (a) Mrs. X an employee of Government 
Employee submits the following information 
for the AY 2018-19. 

  Salary Rs. 86,000, Entertainment Allowance 
Rs. 8,000, Bonus Rs. 10,200, Education 
Allowance Rs. 4,000 (for grand children), 
Income Tax Penalty paid by employer  
Rs. 2,000, Medical expenses reimbursed by 
employer Rs. 2,000, Leave Travel concession 
Rs. 1,000, Free Residential telephone  
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Rs. 4,000, Free refreshment during office 
hours Rs. 4,000. Payment of electricity bill 
by employer Rs. 1,060, Reimbursement of 
gas bills by employer Rs. 1,000, professional 
Tax paid by employer Rs. 300 and by assesse 
is 150. Mrs. X is provided with a car more 
than 1.6 ltr for both personal and official use 
and all expenses of the car with chauffeur 
are borne by the Employer. Determine the 
taxable salary. 

Or 

 (b) Write about the rules regarding  
(i) determination of furnished house  
(ii) Annual Accretion (iii) Leave salary. 

18. (a) Mr. R. Constructed one house in 1980. 50% 
of the property is let out and 50% is occupied 
for his residence. The let out portion was also 
self-occupied for 2 months the particulars 
are Municipal Value of full house 5,000 p.a. 
Annual Rent of 50% portion 4,000 p.a. 
Municipal Tax 1,000 p.a. Ground Rent  
100 p.a. Repairs 900 p.a. Fire insurance 
premium 200 p.a. Collection charges 300 p.a. 
Interest on loan taken for construction  
1,000 p.a. Determine his Income from House 
property. 

Or 
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 (b) From the particulars furnished below for the 
AY 2018-19, compute the income from House 
Property which is built in Delhi. 

  Fair Rental Value Rs. 2,70,000, Municipal 
Rental Value Rs. 2,40,000. 

  The house was let out from 1-4-2017 to  
31-8-2017 @ 21,000 p.m. From 1-9-2017, the 
house was self occupied. 

  Expenditure incurred and paid on the house 
property (i) Municipal tax Rs. 40,000 (ii) Fire 
Insurance Rs. 25,000 (iii) Repair Rs. 10,000 
(iv) Interest paid on borrowings for 
construction for the year Rs. 2,16,000 and 
preconstruction interest for the year  
Rs. 1,29,600. 

19. (a) XYZ group of companies submit the following 
information as to a block of Machinery (Rate 
of Depreciation 40%) as under: 

  Machine A = 10,00,000, Machine B = 
15,00,000, Machine C = 5,00,000 on 1-4-17. 

  Purchase of New machine D on 1-11-17 for 
Rs. 6,00,000. 

  Compute the total amount of depreciation 
forAY 2018-19, if 

  (i) Machine ABC sold for 31 Lakhs 

  (ii) Machine D sold for 28 Lakhs. 
Or 
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 (b) From the following Profit and Loss A/c, 
compute the business income for the AY 
2018-19. 

Particulars (Debit) Rs. Particulars (Credit) Rs. 

Salary to owner 10,000 Gross profit b/d 50,000 

Staff salary 15,000 Profit on sale of car 15,000 

General expenses 10,000 Bad debts recovered 5,000 

Interest on capital 2,000 Interest on Govt.   

Bad debts 1,000  securities (Gross) 4,000 

Advertisement  2,700 Income tax refund 4,000 

Fire insurance 1,000 Dividend  4,000 

Depreciation 3,000   

Provision for     

 bad debts 1,000   

Income tax 4,000   

Donation at a school 3,000   

Net profit 29,300   

Total  82,000  82,000 

  Additional information : 

  (i) Allowable depreciation Rs. 2,500 

  (ii) General expenses included Rs. 500 
being Proprietor’s drawings. 

  (iii) Bad debts recovered was allowed 
earlier. 
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20. (a) During the year ended 2017-18 Mr. N sold 
the following Assets 

Particulars Cost Sale 
Proceeds

Shop Purchased in 2003-04 (CII-109) 10,000 32,500

Plant Purchased in 2005-06 (CII-117)  
(WDV on 1-4-17 Rs 22,500) 

35,000 30,000

Furniture purchased on 1-4-17 (CII-272) 500 800

Land purchased on 1-4-17 (CII-272) 5,000 6,000

Residential house purchased in  
2005-06 (CII-117) 

15,000 44,100

  Compute the Capital gain. 

Or 

 (b) Discuss in detail about Exempted Capital 
Gains. 

––––––––––––– 


